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[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

7 dpeBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALWUMTE NPAB NOTPEBUTENEN

Cnncok N3MeHAILWMNX AOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-d3,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, ot 04.06.2018 N 133-93,
oT 29.07.2018 N 250-¢3, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-03,
0T 24.04.2020 N 144-93, ot 31.07.2020 N 290-93, o1 08.12.2020 N 429-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensmMmm n mnsrotToBUTENSMW,
NCMNONMHUTENs MK, NMMNOPTEPaMK, NpoAaBLaMu, BnagensuaMy arperatopoB nHdopmalmmn o ToBapax (ycnyrax) npu
npogaxke ToBapoB (BbIMONHEHWM paboT, OKa3aHuK ycnyr), ycTaHaBnmMBaeT npaBa notpebutenen Ha npuobpeTeHne
ToBapoB (paboT, ycnyr) Haanexallero kadyectsa n 6e3onacHbIX ANs XU3HKU, 300POBbs, MMyLLECTBa NoTpedbuTenen
N OKpyXalollen cpefdbl, MnonyvyeHne wHdopmauum o ToBapax (pabortax, ycnyrax) m o6 ux M3roTOBUTENNAX
(vcnonHuTenax, npoAaBsuax), O Bragenblax arperatopoB uHdopmaumm o0 ToBapax (ycryrax), NpOCBeLLeHue,
rocygapCTBEHHYO M OBOLLECTBEHHYIO 3alUTy WX MHTEPECOB, a TakKe OMNpedenser MexaHu3Mm peanusaumm aTux
npas.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnoJib3yemMble B HacTodALlemM 3aKoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmin “nM UCnonb3yLwWwmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWNHbIX,
AOMALLUHUX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLIECTBNIEHMEM NPeAnpUHMMaTenNbCKON AeaTENbHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHM3auMs He3aBMCMMO OT €€ OpraHM3alMOHHO-MPaBoOBOM (OPMbI, a Takke
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANS peanu3aumm notpebutensaw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WUCMONMHUTENb - OpraHu3aums He3aBUCMMO OT €€ OpraHM3auuoHHO-NPaBOBOW (OpPMbI, a Takke
MHOUBMAYANbHbLIN NpeanpuHMMaTenb, BbIMOMHAKWME paboTbl MMM OKasbiBaWOLWIME YCryryM noTpedbuTenam no
BO3ME3HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYaNbHBLIN
npegnpvHumaTernb, peanuayloLlme ToBapbl NOTPebnTensam no 4OroBopy Kynnu-npoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - ®efepanbHbiin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTternbHbIM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NMBO B yCTAHOBMEHHOM MM MOPSAKE, UK YCNOBUSM Aorosopa (npu nx
OTCYTCTBMM WM HEMNOSHOTE YCMOBWUWA OObIYHO NpeabsBrsSeMbiM TPeOOBaHUAM), MU LensM, A5s KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOopbIX npogaBel (MCNonHuTenb) 6bin
nocTaBneH B W3BECTHOCTb MnoTpebuTenem npu 3akmnoyeHun JorosBopa, unu obpasuy v (Mnm) onmcaHuoo npu
npoaaxe ToBapa no obpasuy v (Mnu) No oNUCaHuIo;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3)

CYLLECTBEHHLIN HegocTaTok ToBapa (paboTbl, ycryrn) - HeyCTPaHWMbIA HeOoCTaTOK WM HedoCTaToK,
KOTOpbIA He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXxo4oB UMM 3aTpaT BPEMEHU, WK BbISIBNSETCS
HEOAHOKPATHO, UMW NPOSIBMSETCA BHOBb MOCME ero yCTpaHeHWUs!, v apyrve nogobHble HeJocTaTky;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryrv) Ang >XM3HW, 340pPOBbS,
nMmyLlecTsa noTpebutens u okpyxawwen cpedbl NPy OBbIYHBLIX YCIOBUSIX €ro0 MCMONb30BaHUSA, XPaHEHWs,
TPaHCMOPTUPOBKN N YyTURM3aLUK, a Takke 6e30nacHOCTb NpoLecca BbINONHEHUS paboThl (Oka3aHus ycnyru);

YNOSIHOMOYEHHas Wu3rotoBuTeneMm (NpogaBLOM) OpraHM3auus WAM  YNOMHOMOYEHHbI U3roToBUTENeM
(npogaBuom)  wHAMBMAYanbHbIM  NpeanpuHMMaTenb (4anee - YNOMHOMOYEHHas  opraHvM3auus  unu
YMONHOMOYEHHbIN  MHAMBUAYanNbHLIM NpeanpuHMMaTenb) - OpraHM3aums, OCYLLEeCTBAAIWAs OnpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3roToBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMNHSAOWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YMOMHOMOYEHHbIE UM Ha
NPUHATME U yOoBMNeTBOpeHne TpeboBaHMn noTpebuTtener B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHOMBMAYaAnNbHbIN  NpeanpuHMMaTenb, 3aperucTpupoBaHHbING  Ha  Tepputopum  Poccuinckon  depepaumm,
BbIMOSIHAOLWNIA onpeaeneHHble yHKUUM Ha OCHOBaHWM JOroBopa C M3rotoBuTenem (NpogasLoM), B TOM yucne C
MHOCTPaHHbIM  WU3rOTOBUTENEM (MHOCTPaHHbIM MpPOAABLOM), W  YMOMHOMOYEHHbIN WM Ha MNPUHATHE U
yaoBneTBopeHne TpeboBaHmin noTpebrTenen B OTHOWEHUN TOBapa HeHaAd1exallero KayecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

uMmropTep - OpraHuM3auusi He3aBUCMMO OT OpraHW3auWOHHO-MPABOBOM (HOPMblI WM UHAMBUOYANbHbIV
npegnpvHumMaTterb, OCYLLECTBNSKOLWME MMMOPT ToBapa ANs ero nocnegylowen peanusaumm Ha TeppuTopuu
Poccuiickon ®epepauuy;
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Bnageney arperatopa uHdopmauum o ToBapax (ycrnyrax) (ganee - Brnagenew arperatopa) - opraHusauus
He3aBUCMMO OT OpraHu3auMoHHO-NpaBoBoM OpMbl NMOO WMHAMBMAYANbHLIN MpeanpUHUMATENb, KOTOpble
SBNAIOTCA BrnagenblamMy NporpaMmmbl 518 3MEKTPOHHBIX BbIMUCUTENbHBIX MaLUVH U (Mnv) BnagensuaMmm canta u
(vnn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHMKALMOHHOW ceTn "VIHTepHeT" 1 KOoTopble NpegocTaBnsioT
noTpebuTento B OTHOLUEHUW onpeeneHHoro Toapa (YCnyrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTBLCS C
npeanoxeHnem npogasua (MCMOMHUTENsSI) O 3akfYEeHMM [JOroBopa Kynnu-npogaxu ToBapa (goroeopa
BO3ME3HOr0 OKasaHusi YCrnyr), 3akniuuTb C MpPoAaBLOM (UCMOMHUTENEeM) OOroBOp Kynnu-npoAaxu (4oroeop
BO3MEe3IHOro okasaHus yCnyr), a Takke npousBecTu npeaBapuTenbHY0 onnaTy ykasaHHOro Tosapa (ycnyru) nytem
HanM4HbIX pac4yeToB NMOO NepeBoda OEHEXHbIX CPEACTB BNafenbly arperatopa B pamkax NpUMeHsieMbIX hopM
6Ge3Hanun4YHbIX pacyeToB B COOTBETCTBMM C NMYHKTOM 3 cTaTbhu 16.1 HacToswero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 uioHsa 2011 roga N 161-®3 "O HaumoHanbHOWM NnaTeXXHon cncteme".

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoro 3akoHa ot 31.07.2020 N
290-03)

nasa |. OBLLWUE MNOJIOXEHUA
Crtartbs 1. [lpaBoBOE perynMpoBaHue OTHOLUEHUM B 06nacTu 3awuThbl NpaB noTpeduTenen
1. OTHOoLWeHUs1 B obBnacTtu 3awwmThl NpaB noTpebutenen perynupytoTtca MpaxaaHcknum kogekcom Poccuiickon
depepaumu, HactoAwmmM 3akoHOM, OpyrMMmn defepanbHbiMU 3akoHaMKU (farnee - 3akoHbl) U NPUHMMAEMbIMA B

COOTBETCTBMM C HAMU MHLIMWU HOPMAaTUBHLIMM NPaBOBbLIMU akTaMu Poccuickon ®egepaunn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

2. MNpaButensctBo Poccuinickon ®epepaunmn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSIHUTENbHON
BMacTu NPUHUMAaTh akTbl, COAepKallme HOpMbI O 3aliMTe nNpaB noTpebuTenen.

MpaButensctBo Poccunckon depepauun Bnpase u3gaBatb And notpebutens n npogasua (M3rotoBUTENS,
UCNONHUTENS, YNOMHOMOYEHHOW OpraHusaunum unM YNOMHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHuMartens,
umnopTtepa, Bragenbla arperatopa) npasuna, obsas3aTenbHble MNPU 3aKMYEHUM W UCMOMHEHUN MNyBnMYHBIX
[JOroBOPOB (OOrOBOPOB PO3HWMYHOWM KYMNSIN-MPOAaXW, SHEProcHabXXeHus, JOroBOPOB O BbINOMHEHUM paboT u o6
oKasaHuu ycryr).

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93; B peq. PeagepanbHoro 3akoHa ot 24.04.2020 N
144-93)

AbB3zay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHblvi 3akoH ot 18.07.2011 N 242-93.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccuinckon ®enepauum

1. Ecnu mexayHapoaHbim goroeopoM Poccuiickoii defepaunmn yCcTaHOBMEHbI MHbIE NpaBuria o 3aluTte npas
notpebutenen, 4eM Te, KOTOpble NPEdYCMOTPEHBI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCSA NpaBuia MexayHapoaHoro
forosopa.

2. PelleHns MexXrocygapCTBEHHbIX OpPraHoB, MPUHSATbIE HA OCHOBAHWMM MOSIOKEHUA MeXAyHapOoOHbIX
aorosopoB Poccuiickon degepaumm B UX UCTONKOBaHMM, NnpoTusopeyallem KoHctutyuun Poccuiickon ®eaepaunn,
He nognexar ucnonHeHuo B Poccuickon ®egepauun. Takoe NnpoTuBopeyne MOXeT BbiTb YCTAHOBMNEHO B NOPSIAKE,
onpeaeneHHoM degepanbHbIM KOHCTUTYLUMOHHBIM 38KOHOM.

(n. 2 BBegeH PepnepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. [lpaBo noTpebuTenen Ha NnpocBeLleHne B 061acT 3aWUThbl NpaB NnoTpedéuTtenen

lMpaBo noTpebuTenen Ha npoceelleHne B o06nacTu 3awuTbl nNpaeB noTpebuTtenent obecnedvnBaeTcs
nocpeacTBOM BKITHOYEHUSI COOTBETCTBYIOLLMX TpeboBaHWi B doeeparnbHble rocygapcTBeHHble obpa3oBaTesibHble
CTaHgapTbl M obpasoBaTernbHble MpPOrpaMMbl, a Takke MOCPeACTBOM OpraHmM3auMmM cuctembl UHOpMauum
notpeburenen ob ux npaBax n 0 HEOGXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.
(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CrtaTtbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpogasel (ucnonHuTens) obsizaH Nnepedatb NOTpebuTento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpw oTcyTCTBUM B OOrOBOpE YCNOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCNOMHUTEND)
06sa3aH nepepaTb notpebutento ToBap (BbIMONMHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHOLMUA OObIMHO
npegbsBndgeMbiM TpeboBaHWsAM M NpUrogHbln ANs uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
006bIYHO MCnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasel (McnonHMTenNb) Npu 3aknto4eHnn gorosopa 6bin noctasneH notpebutenemM B M3BECTHOCTb
O KOHKpETHbIX Lensx npnobpeTteHns ToBapa (BbINOMHEHMs paboTbl, oKasaHus ycnyru), npogasel, (MCNOMHUTEnNb)
065a3aH nepegaTb noTpebuTtento ToBap (BbINOMHWUTL paboTy, okasaTb yCrnyry), NMpUrogHbIN Ans UCNOMb30BaHNS B
COOTBETCTBMU C 3TUMU Lensimu.

4. Mpu npogaxe ToBapa no o6pasuy 1 (Un) onucaHuio npoaasel, o6sA3aH nNepeaaTtb NoTpebuTenio Toeap,
KOTOPbI COOTBETCTBYET 06pasLy 1 (UNK) onucaHuto.

KoHcynbTaHTlM0C: npumeyaHue.
C 01.04.2021 cT. 4 pononHsietcs n. 4.1 (®3 o1 02.12.2019 N 425-03). Cm. ByayLuyo pegakuymio.

5. Ecnu 3akoHaMu WnuM B YCTaHOBIIEHHOM UMW MOpsiAKe npeaycMoTpeHbl obsizaTtenbHble TpeboBaHWsA K
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

ToBapy (pabote, ycnyre), npogasey (McnonHutenb) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYHOLUMIA 3TUM TpeboBaHMAM.
(n. 5 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Crtatbs 5. lpaBa 1 06sA3aHHOCTUN U3roToBUTENsA (MCNONHUTENS, NpoAasLa) B 06nacTu yCTaHOBNEHUSA
CpoKa cnyx0bbl, cpoka rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOIo Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHayeHHbI ANS ANUTENbHOrO UCNONb30BaHWS, U3roTOBUTENb (MCMOMHUTENb)
BNpaBe yCTaHaBnMBaTb CPOK Cryxbbl - nepuop, B TE€YEHWE KOTOPOro M3roToBUTEMb (MCNONHWUTENL) 06sA3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO Ha3HAYEHMI U HECTU
OTBETCTBEHHOCTb 3a CyLLECTBEHHble HEeOOoCTaTKM Ha OCHOBaHuWM nyHkTa 6 ctatbym 19 u nyHkta 6 crtatbm 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoBuTenb (McnonHuTenb) 00s3aH ycTaHaBnvBaTb CPOK CNyxbbl ToBapa (paboTbl) AMMTENbHOro
Nonb30BaHWs, B TOM YMUCRE KOMMMEKTYIOWNX U3genun (getanen, y3noB, arperaToB), KOTOpble MO UCTEYEHMU
onpeneneHHoro nepvoda MoryT NpeacTaBnATe ONACHOCTb AMs XXU3HUW, 340POBbs NOTPebUTeNns, NpUYNHATL Bpea
€ro NMyLLIeCTBY UNnn OKpyXatoLlewn cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCYMCNATLCA €OUMHULAMM BPEMEHU, @ TakkKe MHbIMUA eanHULaMmn
n3mMepeHnst (kunomeTpamu, MeTpamMM W MNpOYMMM  eAuHULAMU U3MEPEHUA UCXOAs W3 (PYHKUMOHAMbHOro
Ha3HayeHust ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl NUTaHus, NappoMepHO-KOCMEeTUYECKNEe ToBapbl, MeANKAMEHTbI, TOBapbl ObITOBOM XUMUA U
nHble NoaoOHbIe ToBapbl (paboTbl) N3roToBUTENb (MCMONMHUTENL) 06593aH yCTaHaBNMBaTb CPOK FOAHOCTY - Mepuog,
Mo UCTEYEHMM KOTOPOro ToBap (paboTa) cumTaeTcs HENMpPUrogHbIM ANs UCNONb30BaHNSA MO HAa3HAYEHUHO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxa ToBapa (BbINONHeHNe paboTbl) N0 UCTEYEHMN YCTAaHOBIIEHHOIO CPOKa rogHOCTK, a Takxke ToBapa
(BbInONHeHWe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBNEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTensb (MCNonHUTENb) BNpase ycTaHaBnmeaTb Ha ToBap (paboTy) rapaHTUHLIA CPOK - Nepuoa, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMNOMHOMOYEHHasd oOpraHu3aumst WAM  YNONHOMOYEHHbIV  MHAMBUAYAmbHBIA  NpeanpuHUMaTerb,
nmnopTep obsi3aHbl yaoBneTBopuTb TpebosaHns notpedbuTens, ycTaHOBNEHHbIe cTaTbsamMu 18 1 29 HacTosLwero
3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroToBuTENb BrpaBe MpUHATL 06S3aTENbCTBO B OTHOLUEHUWM HEOOCTATKOB ToBapa, OOHapy)KEHHbIX Mo
NCTEYEHNM YCTAaHOBIEHHOMO UM rapaHTUNHOIO Cpoka (AONONHUTENbHOE 0643aTeNLCTBO).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne OONONHUTENBHOrO 0b0s3aTenbCTBa WU3rOTOBUTENS, CPOK AEWCTBUS Takoro obsizatenbctBa U
nopsiAoK OCyLLECTBIEHNs NoTpebuTenem nNpas Mo TakoMy 006A3aTeNbCTBY ONpeaenstoTCa N3roTOBUTENEM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. lNpopasey BripaBe yCTaHOBUTL HA TOBap rapaHTUMHLIN CPOK, ECNN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

I'Ipo,u,aBeu, BnpaBe TMPUHATb 0053aTeNbCTBO B OTHOLLUEHMM HeOoCTaTKoB TOBapa, 06Hapy)KeHHbIX no
ncrTevyeHnn rapaHTMVIHOFO CpoOKa, YCTaHOBJ1I€HHOIO n3roTtosuTenemMm (,D,OHOJ'IHI/ITeJ'IbHoe 06ﬂ3aTeﬂbCTBO).

CopepxaHve [OMOMHUTENBHOrO 06A3aTenbCTBa MpofaBLla, CPOK [OEWCTBMA Takoro obsizaTensctBa U
nopsiAoK OCYLLEeCTBIeHNUs noTpebutenem npaB no TakoMy obs3aTenbCTBYy ONpenensioTcss AOrOBOPOM MeXay
notpebutenem n NpogasLOM.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NnpogaseLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy>XeHHble B TeveHue
cpoka OeWCTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C abs3auem BTOpbIM NyHKTa 6 ctatbu 18
HacTodLero 3akoHa, a Nocrne OKOHYaHUs Cpoka AENCTBUS LONOMHUTENBHOro ob6s3aTtenscTBa - B COOTBETCTBUU C
nyHKTOM 5 cTaTbm 19 HacToswero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbsa 6. O6GA3aHHOCTb M3roTOBUTENs o06GecnevynTb BO3MOXHOCTb PEMOHTa U TEeXHU4eCKoro
oGcnyuBaHUA ToBapa

WNarotoBuTtens 0b6a3aH o6ecneuntb BO3MOXHOCTb MCMOMb30BaHWs TOBapa B TEYEHME ero cpoka cnyxobl. [ns
aTon uennm uns3rotoBuTersb obecneunBaeT PEMOHT N TexXHuU4eckoe OﬁCJ‘Iy)KVIBaHI/Ie TOBapa, a TakKkKe BbIMyCK U
NOCTaBKy B TOProBble U PeMOHTHbIE OpraHusauumn B H606XOLI,VIMI:-IX ana peMoHTa U TeXHU4YeCKoro O6CJ‘Iy)KI/IBaHVIF|
obbemMe M accopTMMeHTe 3anacHbIX YacTel B TevyeHuMe cpoka MpoM3BOACTBA TOBapa W MoOCne CHATUA ero ¢
npon3BoacTBa B Te4eHne Cpoka CJ'Iy)K6bI TOBapa, a Npu OTCYTCTBMU TAaKOro CpoKa B Te4YeHne OeCATU NneT COo OHA
nepegayu ToBapa notpeburento.

Crtartbs 7. NpaBo noTpebutens Ha 6esonacHoCcTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOobObl TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
NCMONb30BaHUS, XPaHEHWS!, TPAHCMOPTUPOBKM M yTUNM3aummn 6bin 6e3onaceH Ans XunsHW, 30poBbst NoTpebuTens,
OKpY)XatoLlel cpefbl, a Takke He NPUYMHAN Bped MMylecTBy notpebutensi. TpeboBaHusi, KOTOpble AOMKHbI
obecneunBatb Ge3onacHoCTb ToBapa (paboTbl, yCryrv) AN KM3HU M 300pOBbs MOTPEOMTENS, OKpyXaroLen
cpenbl, a Takke NpegoTBpalleHNe NPUYUMHEHUS Bpeda MMYLLECTBY NOTpebuTensi, sBnsitoTcs o6s3aTeNbHbIMU U
yCTaHaBMMBalOTCS 3aKOHOM WIW B YCTAHOBIIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBaTb OesonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOrO CpoKa cryx6bl UMK cpoka roaHocTU ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHOBMWM Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecneynTs 6e3onacHoCTb ToBapa (paboTbl) B TedeHue
OecaTn neT co AHA nepegadn ToBapa (paboTbl) noTpebutento.

Bpe,u,, ﬂpVI‘-IVIHeHHbIl7| XWU3HU, 300pPOBbHO UMK UMYLLECTBY n0Tpe6|/|Ten;| BCcrneacTBMe HeobecneyeHus
Ge3onacHocTn TOBapa (pa6OTbI), NoASMEeXUT BO3MELLEHMIO B COOTBETCTBUMN CO CTaTben 14 HacTosLero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCnonb3oBaHusa ToBapa (paboTbl, ycnyru), ero XxpaHeHusl, TpaHCNOpPTUPOBKA U
yTunmM3aumm Heobxogumo cobnogaTth cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
0053aH ykasaTb 9T\ npasuna B COMPOBOAMTENbHOW AOKYMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMpOBKON MnW MHbIM cnocobomM, a npoAaseL, (MCMoOnHWTENb) obs3aH OOBeCTU 3TW npaBwuna A0 CBedeHUus
notpebutens.

4. Ecnu Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WM B YCTAHOBMEHHOM MM MOpsSiAKe YCTaHOBIEHbI
obsasaTtenbHble TpeboBaHus, obGecneumBawowMe ux 6e30MacHOCTb AN XKW3HW, 300POBbs  NOTpebuTens,
oKpyXawLlen cpegbl U NpegoTBpalleHne NpUYMHEHNs Bpeda MMyLLecTBy noTpebuTtens, cOOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obsasaTenbHOMY MOATBEPXOEHUIO B MOpsiake,
NpeayCMOTPEHHOM 3aKOHOM U MHbIMW NPAaBOBbIMU aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcsi npogaxa ToBapa (BbIMOMHeHWE paboTbl, Oka3aHue ycryru), B TOM 4YMCIle UMMOPTHOIo
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm 06 obs13aTenbHOM MOATBEPXKOAEHUN €r0 COOTBETCTBUSA TPebOOBaHUSM,
yKasaHHbIM B NyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnu YCTaHOBJ1€HO, 4TO nNpu cobntogeHun ﬂOTpe6MTej'IeM YCTaHOBJIEHHbIX NpaBuil UCNOJIb30BaHUA,
XpaHeHUA nnm TpaHCNopTUPOBKK TOBapa (pa6OTbI) OH MNPUYNHAET NN MOXET NPUYNHUTL Bpe XXNU3HU, 300pPO0BbIO U
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

MMyLLecTBY MoTpebuTensl, OKpyXalowel cpedge, W3roToBUTENb  (MCMOMHWTENb, nNpodaBel) 00s3aH
He3aMeanuTeNibHO MPUOCTAHOBUTbL €ro MNPOU3BOACTBO (peanusauuio) A0 YCTpaHeHWs NpWYMH Bpeda, a B
HeobXxoAUMbIX CryyasX MPUHATL MepPbI MO U3bATUIO ero M3 06opoTa U OT3bIBY OT NOTPeGUTens (noTpebutenei).

Ecnu npuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMNb (MCNONHUTENb) 0653aH CHATbL Takon ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM M3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMONTHOMOYEHHbIV (hbefepanbHbIi OpraH MCMOMHUTENBbHOW BIacTU NMPUMHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pblHKa U (MnKn) OT NoTpedbuTens unu notpeduTtenern B nopsiake, YCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuinckon egepauum.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YBbITKK, MPUYMHEHHbIE NOTPEBOUTENIO B CBA3K C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexaT BO3MELLEHWNIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CrtaTtbsa 8. MpaBo noTtpebutens Ha uHdopmauuo 06 usroroBuTene (McnonHuTene, nponasue) U o
ToBapax (paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBreHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
n3rotoBuTene (MCnonHuTene, NpoaasLe), pexume ero paboTbl U peanudyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLLEeN cTaTbh MHpOPMaUNS B HArnsgHon n gocTynHon bopme goBoauTes oo
cBefeHuss notpedbutener npu 3aknioYeHMM OOrOBOPOB KYMfWU-NPoOAaXuM M OOrOBOPOB O BbIMOSHEHUM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 0b6cnyxuBaHua notpebutenen, Ha pycckoM
A3bIKe, a JOMONTHUTENBHO, MO YCMOTPEHWIO U3rOTOBUTENS (MCMONMHUTENS, NPOA4AaBLa), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix sidblikax Hapogos Poccuiickon ®epepaumn.

3. YnonHomoyeHHasi opraHuM3aumsi WM YNoNHOMOYEHHbLIN WHAMBWMAYanbHbIA NpeanpuHMMaTtens Mo
TpeboBaHuio noTpebuTens obs3aHbl NpPedocTaBUTb MOATBEPXKOEHWE CBOMX MOMHOMOYUA, BbITEKAlOLWNX U3
3aKMHYEHHOrO UMK JOrOBOpa C M3rOTOBUTENEM (MPOAABLIOM).

(n. 3 BBegeH PepnepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

Crtartbs 9. UHdopmauusa 06 nsrotoeurene (McnonHuTene, npoaasle, BrnagenbLle arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsrotoButenb (McnonHutens, npopaseu) obsisaH AosBecTn A0 cBefdeHus noTpebutend dupmeHHoe
HaMMeHOBaHWe (HaMMEHOBaHWE) CBOEW OpraHu3auuuM, MEeCcTO €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpopasel (MCNoNHUTEND) pa3MeLLaeT ykazaHHY MHGOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WNaroToButenb (UcnonHuUTenb, Npodasel) - MHAMBUAYanbHbIA NpeanpuHMmaTterb - OOMKeH NpeaocTaBUTb
notpebutento MHGOPMaLUMU O ToCydapCTBEHHOW PerncTpauMM M HavMEHOBaHUW 3aperMcTpUpPOBaBLUENO €ro
opraHa.

WNarotosutens (npopaseu) obA3aH [oBecTM A0 cBefdeHus noTpebutens QuMpMeHHoe HanmeHOBaHue
(HanmeHoOBaHME), MeCTO HaxoxaeHus (agpec) M pexvm paboTbl YNOMHOMOYEHHOW opraHuM3auun wunu
YMNOSIHOMOYEHHOIO MHANBUAYaNbHOIO NpeanpuHMMaTens.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHoMmo4yeHHas opraHmsauusa unm yrnorHOMOYEHHbIN UHAMBMAYANbHBLIN NpeanpuHuMaTens B criyvyae
obpalleHns noTpebutenst 06s3aHbl 4OBECTU OO0 €ro cBefeHus nHdopmaumo o cebe n nsrotosutene (npogasLe)
(dbupmeHHOE HavMMeHoBaHWe (HavMeHOBaHWe), MECTO HaxoXAdeHus (agpec), pexum paboTbl, roCyaapCTBEHHbIN
PErncTpauUMOHHbIA HOMEpP 3anmMcyu O CO3L4aHUM PUANYECKOro nuua, amMunmio, UMs, OTYECTBO (ecnu nveercs),
rocyapCTBEHHbIA perncTpaunoHHbIi HOMEp 3anMcu O rocyfgapCTBEHHOM perncrpaumm u3ndeckoro nuua B
KayecTBe WHAMBMAYyanNbHOro npegnpuHumartens). YNonHOMOYEHHas opraHvsauus WunuM  YNOnHOMOYEHHbIN
WHOMBUOYanbHbIA NpeanpuHMMaTens BrpaBe [OBECTM [0 cBedeHus notpebutenen uHgopmauumw o cebe
nocpeacTBOM ee pasMeLleHWs Ha CBOeM canTe B MHOPMaLUOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT",
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

uHdpopmaumio o6  wusrotoBuTene (npodaBue) MNOCPEACTBOM  pasMelleHMss Ha CBoem  canWTe B
MHOPMAaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTn "MIHTepHET" CCbINIKM Ha CTpaHuLy canTa u3rotoBuTens (Npoaasua)
B MH(OPMaLNOHHO-TENEKOMMYHUKAUNOHHOM ceTu "WIHTepHeT", cogepxallyto mHdopmauumio o6 mnsrotoButene
(npopasue).

(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.2. Bnageneuy arperatopa obsi3aH JOBECTU A0 CBeAeHusi noTpebuTtenen nHgopmaumio o cebe n npogasue
(ncnonnutene) (pmMpmeHHoe HammeHoBaHMe (HaMMEHOBaHWE), MECTO HaxoxaeHust (agpec), pexum paboThbl,
rocygapCTBEHHbIV PErMCTPaLUMOHHbIN HOMEP 3anucu O CO34aHUN IPUANYECKOro nuua, haMunuio, nvsi, 0TYECTBO
(ecnn umeeTcs), rocyaapCTBEHHbIA PErMCTPAUMOHHBIA HOMEpP 3anucu O T[OCY4apCTBEHHOW pervctpaumm
hm3m4eckoro nuua B kayecTBe MHAMBMOYAINbHOIO MpeanpuHUMAaTens), a Takke 00 VMMEHLMXCH U3MEHEHUSAX B
yka3aHHow uHcpopmauun. Brnageney arperatopa JoBoauT OO CBedeHus noTpeburtenent nHdopmaumio o cebe u
npogasLle (McCnonHWTEene) nocpeacTBOM ee pasMelleHWss Ha CBOMX cauTe W (Mnu) cTpaHuue canTta B
WH(POPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UIHTepHeT". MHdopmauuio o npoaasLe (ucnonHutene) snagenew
arperatopa BnpaBe AOOBECTM [0 CBedeHus notpebutener nNocpeacTBOM pasMeLleHUsl Ha CBOMX canTe u (Mnu)
CTpaHuue canta B MHPOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" ccbinku Ha canT npopasua
(ncnonHuTens) B MHAOOPMAaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

1.3. MNMpopaseL, (ncnonHuTens) 0683aH NpeaoCcTaBUTb BNagerbLy arperatopa u pasMecTuTb Ha CBOEM caiTe
B MH(OPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn "MHTepHeT" (npy ero Hanmm4mm) OOCTOBEPHY MHopMauuo o
cebe, ykasaHHylo B NyHKTe 1.2 HacToswen ctatbn. B cnyyae, ecnm nmeloTcs U3MeHeHus B Takon MHdopMauuu,
npoaasey, (McnonHutenb) obsi3aH B TedeHMe OfHOro paboyero OHsS C MOMEHTA BHECEHUS B Hee WU3MEHEHWN
coobwmTb Bnagenbuy arperatopa 06 9TUX W3MEHEHWSX W pasMecTUTb UX Ha CBOEM cante B
NHOPMALIMOHHO-TENEKOMMYHUKaLMoHHon cetn "UHTepHeT" (npwu ero Hanwnuun). Bnageneu arperatopa ob6s3aH
BHECTU 3TW U3MEHEHWs B WHopmaumio O npoasue (UcnonHuTene) B TeyeHue ogHoro paboyero OHd, ecnu
pasMelleHne ykasaHHOM MHpopMaumn OCyLLEeCTBASIETCA Ha calTe Briagenbla arperatopa u (Mnu) ero crtpaHuue
canTta B MH(opmMaLMOHHO-TENEKOMMYHMKALMOHHON ceTn "HTepHeT".
(n. 1.3 BBegeH ®eaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

2. Ecnn Bug pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NMOOMEXMUT
NNLEH3NPOBAHNIO N (MUNM) UCMONHUTENb MMEET rocyaapCTBEHHYK akkpeauTaumio, A0 cBedeHus notpeburtens
JomkHa OblTb foBeAeHa MHopMauua O BUAE OEATENbHOCTU U3roToBMTENS (UCMOMHUTENS, npoaasua), Homepe
nUUeHsun n (MnNn) HOMepe CBUOETENbCTBA O FOCYAApCTBEHHOW aKkpeauTauuu, cpokax AEWCTBUS YKa3aHHbIX
nuueHsun n (Mnu) cBuaeTenbCcTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 1 (Mnwn)
CBMAOETENbCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaums, npegycMoTpeHHas nyHkTamu 1 u 2 HacTosilwen cTtaTtbu, OofmkHa ObiTb goBedeHa .o
cBedeHus noTpebuTenen Tawke MpU OCYLIECTBNEHWM TOProenu, ObITOBOrO M WHbIX BUAOB OBCMYXMBaHWS
notpebutenen BO BpeMEHHbIX MOMELLEHUSX, Ha spMapKax, C NMOTKOB 1 B APYrUX Criyyasix, €Crnv TOproensi, 6bIToBoe
N VHble BMAblI 0OCMyXMBaHWA noTpebuTener OCyLeCTBRAOTCSA BHE MOCTOSHHOIO MecTa HaxoXAeHus npogasua
(ncnonnutens).

Cratbs 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnomHutenb, npopasel) o6si3aH CBOEBPEMEHHO NPefocTaBnsATb MOTpeduTento
HeobOX04MMYH U JOCTOBEPHYO MHOpMauMio 0 ToBapax (paboTax, ycnyrax), o6ecneynBaroLLy0 BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M crnocobbl [oBefeHUs
nHcbopmaumm go notpebutens yctaHasnmeatoTcs MNMpasutenscteom Poccurickon ®epepauun.

2. MHdopMaums o ToBapax (paboTax, ycnyrax) B o6s3aTenibHOM NopsiaKe AOMHKHA coaepXaTb:

HaMMeHOBaHMe TEeXHWYECKOro pernameHTa WM WHOE YCTaHOBMEHHOEe 3akoHopaTenbcTBoM Poccuiickoi
denepaumMn 0 TEXHUYECKOM PErynMpoBaHuM U cBuaeTenbcTBylowee 06 obssatenbHOM NoATBEPXKAEHUN
COOTBETCTBUS TOBapa 0603HaueHueE;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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?;gg”;%glgéggbl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 18.03.2021

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCIe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHUS
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, BMONOrMYECKM akTUBHbIX A00aBOK, MHOPMALUS O HAaNU4YMKU B NPogyKTax
NUTaHMUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHNEM TEHHO-UHXEHEPHO-MOANMDULNPOBAHHbLIX OPraHu3MoB, B
crnydvae, ecnu cogepxaHuve ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT Gonee AeBATU AeCATbIX
npoueHTa), NULEeBOWN LIEHHOCTWU, Has3HayeHuu, o6 yCrnoBUAX NPUMEHEHUS U XPaHEHWUs NPOAYKTOB MUTaHUS, O
crnocobax u3roToBneHnsa rotoBbix 6noa, Bece (06beme), AaTe M MecTe U3roTOBMEHUS M YNakoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWa O MpOTMBOMOKa3aHWsX ANs WX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusx. [lepevyeHb ToBapoB (pabot, ycnyr), uWHdoOpMauUuA O KOTOpbIX [OMXHa COoAepXaTb
NPOTUBOMOKa3aHUA ONA WX MNPUMEHEHWs NpW OTAeNbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuTenbCTBOM
Poccuinckon ®egepaumu;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LeHy B pybnax u ycnosusa npunobpeteHns ToBapos (paboT, ycnyr), B TOM Yucrne npu onnate ToBapos (pabor,
ycnyr) yepes onpefeneHHoe BpeMsi nocrne ux nepegayu (BbiMOMHEHUS, okasaHus) NoTpeduTento, NOMHy CyMMY,
noanexatuyto BeinnaTte notpedburenem, n rpadmk noralieHns 3Ton CyMmbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUAHbIA CPOK, €CMU OH YCTAHOBIEH;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3¢peKkTnBHOro n 6e3onacHoro Cnonb3oBaHusi ToBapos (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon apeKTUBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbLIX TPeboBaHNE O HanM4mm
Takon MHdopmaumm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u o0 MOBbILLIEHUN
3HepreTudeckon appekTMBHOCTY;
(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CpOK CJ'Iy)K6bI Mnn CpokK rogHoCT ToBapoB (pa60T), YCTaHOBJ'IeHHbIIZ B COOTBETCTBUMN C HACTOSILLUM 3aKOHOM,
a Takke cBefeHMsi 0 HeobXxoauMbIX OENCTBUSX ﬂOTp96I/ITeJ'I9| Nno NUCTEeYEeHUN YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTeBmndax nNpu HeBbINOJIHEHUN TaKUX OEencTBuin, ecnm TOBapbI (pa6OTbI) Nno UCTeYEeHUN yKa3aHHbIX CPOKOB
npencTaBnAlT ONacHOCTb OANA XXU3HW, 300P0BbA U MMYyLLeCTBa I'IOTpe6VITeJ'IFI NN CTaHOBATCA HenpuroaHbiMn AnAa
MCnosfib3oBaHnA NO Ha3Ha4YeHUIo;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMEeHOBaHWe) M3roToBMTENs (MCMONHUTENS,
npogasua), YMONHOMOYEHHOW OpraHu3auum WM YrnorHOMOYEHHOro WHAMBUAYanbHOro npeanpuHMMaTens,
nMmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHpopmMaumio o6 obszaTenbHOM MNOATBEPXKAEHWM COOTBETCTBMA ToBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTby 7 HacTosiwero 3akoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpopMaLMio O MpaBunax NPoAaXN TOBApOB (BbINOMHEHNSA paboT, okasaHUsi yCnyr);

yKkasaHne Ha KOHKpPETHOe N1uo, KoTopoe ByaeT BbINonHATbL paboTy (okasbiBaTb ycnyry), U MHdopmauuio o
HeM, ecrnu 3TO UMEET 3HaYeHue, UCXOAS U3 XxapakTepa paboTbl (ycnyru);
(ab3au BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha ucnonb3oBaHue poHOrpaMM MpU  OKa3aHMM pasBrieKaTeNbHbIX YCAYr WCMONMHUTENAMMU
My3blKalnbHbIX MPOU3BEAEHUIA.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npunobpetaembin notpebutenem TtoBap Obin B ynoTpebreHnn unu B HEM YCTPaHANCH HeaoCTaToK
(HepocTaTku), NOTPebuTeNto JomkHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS OO CBeAEHUS nNoTpebuTtenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpOBKOW WM
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?;gg”;%glgéggbl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 18.03.2021

WHbIM CrocoOOM, MPUHATLIM ONS OTAENbHbIX BUOOB ToBapoB (paboT, ycnyr). MIHpopmaums o6 obsizatenbHoM
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHogartenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErynvMpoBaHWW, U BKMOYaeT B cebs cBegeHus o
HOMepe [AOKyMeHTa, MoATBEpXAaloLero Takoe COOTBETCTBME, O CPOKe ero AencTBust u o6 opraHu3auuu, ero
BblaaBLUEN.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexum paboTbl npoaaBua (MCNONMHUTENA)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHn3auuin TOproenu, ObITOBOrO M MHbIX BUAOB
obcnyxuBaHus notpeburenen yctaHaBNMBaeTCa MO PELLEHUI0 COOTBETCTBEHHO OpPraHoB UCMOMHUTENBHON BRacTy
cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOrO caMoyrnpaBreHust.

2. Pexxum paboTbl opraHv3auuii, OCYLLEeCTBNSIOWNX AEeSTENBHOCTb B cdepax TOProBoro, GbITOBOrO M MHbIX
BMOOB 0OCNyXMBaHUA MOTpebuTenein 1 He ykasaHHbIX B NyHKTe 1 HacTosiWwel cTaTby, @ Takke UHOAWBUAYATNbHbIX
npeanpuHMmaTeneii ycTaHaBnvMBaeTcs UMW CaMOCTOSITENBHO.

3. Pexumm paboTbl npogaBua (MCMOMHMTENS) [O0BOAUTCA OO CBeAeHWUst noTpebuTtenenm u  JOSMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTEnsA (MCnonHuTens, npogaBua, Brnagenbua arperatopa) 3a
HeHaanexauyto uHcpopmaumio o ToBape (pabore, ycnyre)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecnn noTtpebutento He npegocTaBfieHa BO3MOXHOCTb HE3aMeAnUTENbHO MOSyYnTb NPU 3aKOYEHUU
gorosopa uHdopMaumio o ToBape (pabote, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasBua (MCMOMHUTENS)
BO3MELLEHUSI YObITKOB, NPUYNHEHHBIX HEOBOCHOBAHHbLIM YKIIOHEHMEM OT 3akrYeHUs OoroBopa, a ecnv AOoroBop
3aKmoYeH, B pasyMHbIA CPOK OTKasaTbCs OT ero UCMorfHeHWst U noTpeboBaTb BO3BpaTa YMnadeHHoW 3a ToBap
CYMMbI U BO3MELLIEHUS APYIMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT MCMONHeHMsA goroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTsl, yCryru,
€CN1 3TO BO3MOXHO MO MX XapakTepy) npoaasuy (MCMONHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasey (MCNOMNHWUTENb), HE MPegOCTaBMBLUMA MOKyMNaTento MofiHOM M AO0CTOBEPHOW MHGOpMauMm o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 NyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiwiero 3akoHa, 3a HedocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE €ero nepegauyu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

2.1. Bnageney arperatopa, NpegocTaBuBLLMA NOTPEOBUTENO HEAOCTOBEPHYIO UMW HEMOMHY UHopMauumio
0 ToBape (ycnyre) unm npogasLe (MCNONHUTENE), Ha OCHOBAHUN KOTOPOW NoTpebutenem Obin 3akmnyeH JOroBop
Kynnu-npogaxu (GoroBop BO3ME3AHOIO OKas3aHus ycryr) ¢ NpoAaBLOM (MCNOMHUTENEM), HeceT OTBETCTBEHHOCTb
3a yObITKWN, NPUYUHEHHBIE NOTPebUTEnto BCNeacTBue NpedocTaBneHns emy Takon nHopmMauum.

Ecnu uWHoe He npeaycMOTPEHO cornaweHueMm Mexagy Bragenblem arperatopa WM NpoaaBLOM
(McnonHuTenem) WM He BbITEKAET U3 CyLLEeCTBa OTHOLUEHWUA MeXdy HUMK, OTBETCTBEHHOCTb 3a WCMOSHEHMWE
OOroBopa, 3akr4veHHoro notpebutenem c npodaBLOM (MCMNOSHUTENEM) Ha OCHOBaHUW NpPefoCcTaBEHHOM
BnajenbLem arperatopa nHdopmauum o ToBape (ycrnyre) unu npogasLe (MCNONHUTENE), a Takke 3a cobnogeHne
npae noTpebuTenen, HapyleHHbIX B pe3ynbTaTe nepefavv notpebutento Ttoeapa (ycnyru) HeHaganexailero
kayecTBa M obmMeHa HenpoAOBOMbLCTBEHHOrO TOBapa HaAnexallero kadecTBa Ha aHamnorMyHbld TOBap, Hecet
npogasel, (MCNONHUTENb).

Bnageney arperatopa He HeceT OTBEeTCTBEHHOCTb 3a y6bITKl/|, NPUYNHEHHbIE n0Tpe6|/|Temo BcneacTemne
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

npenocTaBneHns eMy HeJOCTOBEPHOW MMM HEMOSMHOM MHopMauun o ToBape (ycnyre), B criyyae, ecnv Bnageney,
arperatopa He M3MeHsieT MHopmauuo o ToBape (ycnyre), NpedoCTaBEHHYO MpoAaBLOM (UCMOMHMTENEM) U
cofepXallylocs B NPeasiokeHUM O 3aKMiyeHuM [OoroBopa Kynnu-npoaaxu (oroBopa BO3ME3OHOro Okas3aHus
ycnyr).

(n. 2.1 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.2. MoTpeGutene BrpaBe npeabsiBUTL TpeboBaHWe K Bradenbly arperatopa O BO3Bpate CyMMbl
NpoM3BEeAEHHON UM NpedBapuTenbHOW onnatbl ToBapa (ycnyrn). Bnapgeneu arperatopa Bo3BpalwiaeT CymMMmy
MOJSIYYEHHON MM NpeaBapuTENbHOW onnaTtbl ToBapa (ycrnyru) B TeYeHWe OAecsATU KaneHdapHbiX AHel co aHs
npeabaBneHus noTpebutenem Takoro TpeboBaHWs Npu OAHOBPEMEHHOM HaNMYUK CrieayloLwmX YCIOBUIA:

ToBap (ycnyra), B OTHOLLEHUU KOTOPOro notpebutenem BHeceHa npeaBapuTenbHas onnaTta Ha 6aHKoBCKMIA
cyeT BrnagenbLa arperatopa, He nepeaaH noTpebutento B CpokK (ycryra He okaszaHa B CPOK);

noTpebuTenb HanpaBun nNpogaBuy (MCMOMHUTENO) yBedoMIieHMe o6 OTkase OT MCMOSIHEeHWs JoroBopa
Kynmv-npoaaku (OoroBopa BO3ME3OHOIO OKasaHWsi YCIyr) B CBSI3W C HapyLleHWeMm MNpoAaBLOoM (MCTOoNHUTENEM)
o6s13aTenbCTBa NepedaTb ToBap (OkasaTb YCNyry) B YyCTaHOBIEHHbIN CPOK.

Hapsgy c TpeboBaHvem O Bo3BpaTe CymMbl npegBapuTenbHOV onnatbl ToBapa (ycnyru) notpebutenb
HanpasnsieT BnagenbLy arperatopa noarBepXAeHne HamnpasfeHus npogasuy (MCNOMHWUTENIO) yBeaoMreHusa ob
OTKase OT UCMOSMHEeHUs 4OroBopa Kynnu-npogaxu (4oroBopa BO3ME3AHOro Oka3aHus yCnyr).

Ecnn nHoe He nMpegycMOTpPeHO YCMOBMSAMW MONb30BATENbCKOro MW MHOrO corfawleHus notpebutens ¢
BragenbueM arperaTtopa, yBeAoMSleHMe npogasuy (McrnonHuTen) o6 oTkase OT WCMONHEeHUs Jorosopa
Kynnu-npogaxu (gorosopa BO3ME3OHOro OKasaHus ycryr) MoxeT ObiTb HanpasneHo Bnagernbuy arperaropa,
KOTOpbIN 0653aH HanpaBWTb €ro NpogasLUy (MCNOMHUTENIO).

(n. 2.2 BBegeH dPeaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacTOAWEW cTaTbW, Bfageney, arperatopa BrpaBe oOTKasaTb
noTpebutenio B BO3Bpate CyMMbl NpeaBapuTenbHOW onnaTbl ToBapa (ycryru) npv nonyyYyeHum OT npogasua
(ncnonHuTens) noAaTBepXAeHUs NPUHATUSA noTpebuTenem ToBapa (OKkas3aHWs yCryrum) MpM yCrnoBUW, YTO KOMUSA
Takoro noaTBepxaeHus Obina HampaereHa Brnagenbuem arperatopa noTpebutenio B TeyeHue [ecHaTu
KaneHdapHbIX [AHEeW CcO AHA MOfyyYeHWs Briagenouem arperatopa TpeboBaHus O BO3BpaTe CyMMb
npegBapuTensHoW onnaTtel ToBapa (ycnyrn). B cnydae Hecornacus notpebutend C npegcTaBreHHbIMM
BNagernbLeM arperaTopa fokasaTenbCTBaMu MPUHATMSA noTpebuTenem ToBapa (okasaHus ycryru) notpebutenb
Bnpase TpebosaTb BO3BpaTa CyMMbl MPOU3BEOEHHON MM NpeABapuTenbHOW onnatbl ToBapa (ycnyru) B cygebHom
nopsigke.

(n. 2.3 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu npuynHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLIECTBY NoTpebuTens BCNeACTBME HemnpeaoCTaBMneHns
eMy MOfHOM W [J0CTOBEepHOW WHdopmauun o ToBape (paboTte, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPpeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnCre NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHWin NOTpebuTens o Bo3MeLleHUN YObITKOB, NPUYMHEHHBIX HEAOCTOBEPHOW
WM HeJoCTaTOYHO MONHON nHdpopMaumeli o ToBape (paboTe, ycnyre), HEO6X0AMMO UCXOAWUTL U3 NPEANONOXEHUS
06 oTCYTCTBUM Yy NOTPEOUTENSs cneumarnbHbIX NO3HaHWI O CBOWCTBAX W XapakTepucTukax Toapa (paboTsl, ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENA (MUCMONMHUTENA, nNpoAaBLA, YMNOJIHOMOYEHHOMN
OpraHvM3auum unu yrnosiIHOMOYE€HHOro MHAMBWUAYanbHOro npeanpuHUMarensi, MMNopTepa) 3a HapylleHue
npaB noTpeburenen
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyuleHne npas n0Tpe6|/|Tene|7| N3roToBuTEIb (I/ICI'IOJ'IHI/ITEJ'Ib, npogased, YynolHOMOYeHHasn
opraHusauuna unum yﬂOJ'IHOMO‘-IGHHbIVI VIH,D,VIBMﬂ,yaJ'IbeIIZ npegnpuHUMaTernb, I/IMﬂOpTep) HeceT OTBETCTBEHHOCTb,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

NpesyCMOTPEHHYIO 3aKOHOM UMW LOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEeOMTENto, NOANeXaT BO3MELLEHNIO B
MOMTHOWM CyMMe CBEPX HEYCTOMKM (MeHW), yCTaHOBNEHHON 3aKOHOM WS JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTonku (NeHWM) M BO3MeLLeHMEe YObITKOB He ocBobOOXOalT M3roToBUTENs (MCMONHUTENS,
npoAdaBLa, YMOSTHOMOYEHHYIO OpraHM3auuio WM YNOSTHOMOYEHHOrO MHAMBMAYASbHOrO MpeanpuHuMaTens,
nmnopTepa) oT UCMOMHEHWS BO3MOXEHHbIX HA HEro 06513aTeNnbCTB B HAaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McCnonmHUTENb, MpogaBel, YMNOMHOMOYEHHas OpraHu3auuss WM  YNOSTHOMOYEHHbIN
WHAMBUAOYyanbHbIA NpeanpuHMMaTtenb, MMMIopTep) OCBODOXOAEeTCA OT OTBETCTBEHHOCTW 3@ HEWUCNOSNTHEeHue
00a3aTenbCTB MM 3a  HeHaanexallee WucrnonHeHne o6a3aTenbCTB, €CnM  JOKakKeT, 4YTO HeWCMoSIHeHWe
005a3aTenbCTB UM UX HEHAAMeXallee MCMOoSIHEHMEe MPOM3OLLIIO BCNeACTBME HEMPEOodOoNMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPEeLYCMOTPEHHBIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpebosaHus notpebutens ob ynnare HeycTOWku (NeHu), NpegyCMOTPEHHOW 3aKOHOM WM JOroBOPOM,
noanexaT yAOBreTBOPEHWIO U3roTOBUTENEM (MCNONHUTENEM, NpogaBLOM, YNOMHOMOYEHHOW OpraHusaunen mnm
YMNOSIHOMOYEHHBIM UHAMBUAYANbHBIM NpeanpuHumarTenemM, MMNopTepoM) B 4JOOPOBONbHOM NOpsiAKe.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yposnetsopeHun cygoMm TpebosaHwi notpedbuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotosutens  (ucnomHuTens, npogasua,  YNOMHOMOYEHHOW  OpraHusauMum  Unu  YNONHOMOYEHHOro
WMHAMBUOYaNbHOro NpeanpuHMMaTens, uMmnopTtepa) 3a HecobnogeHve B 4OOPOBOMLHOM Nopsiake yooBAeTBOPEHWS
TpeboBaHui noTpebutens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbl, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHuem B 3awwmTy npasB noTpebuTtens BbiCTynalwT 0bLWwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumauun, cor3bl) UNK opraHbl MECTHOrO CaMoynpaBfeHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada NnepeyvmncrnaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbLIN BCneacTBUE HeOOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpea, NPUYMHEHHBIA XWU3HW, 340POBbLI UMM MMYLLECTBY NOTpebuTens BCNeACTBME KOHCTPYKTUBHBIX,
MPOU3BOACTBEHHbIX, PELENTYPHbIX UM WHbIX HEAOCTATKOB ToBapa (paboTbl, yCryru), NoANeXUT BO3MELLEHUO B
nonHom obobeme.

2. lMNpaBo TpeboBaTb BO3MELlEHUA Bpeda, NPUYUMHEHHOrO BCREACTBME HeOoCTaTKOB ToBapa (paboThl,
ycrnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSAN OH B OMOBOPHbIX OTHOLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bpep,, I'IpVI‘-WIHeHHbIl7I XN3HW, 300POBbHO UMK UMYLLECTBY ﬂOTpe6MTeJ'IFI, noanexut Bo3mMelleHut, ecnun
Bpen NnpnvnHeH B Te4eHne yCTaHOBJ1IEHHOIo Cpoka Cﬂy)K6bI 1N cpoka rogHoCTn ToBapa (pa6OTbI).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4omkeH BbiTb YCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK CryXbbl MM CPOK FOAHOCTW, HO OH HE YCTaHOBIEH, NMnbo noTpebutento He Gbina
npegocTaBneHa nosnHasi 1 JocToBepHas MHAOpMaLmMs O Cpoke CNyxbbl MM Cpoke rogHocTu, Nnbo notpedutens
He Obln NpPoMHOPMUPOBaH O HEOBXOAUMBLIX AEWCTBUSX MO UCTEYEHUU CpPOKa CNYXObl MM cpoka rogHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBLINOMHEHUWM YKa3aHHbIX OeWCTBMIW, Nubo ToBap (pesynbtaT paboTbl) Mo
NCTEYEHUM ITUX CPOKOB MNPEACTaBNSIET OMAaCHOCTb ANs XKWM3HW M 300POBbs, Bpend NOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHMU €ro NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3roToBUTENb (MCMOMHUTENL) He
YCTaHOBMI Ha ToBap (paboTy) Cpok cry0bl, Bpea NoanexXuT BO3MELLEHUIO B Cryvae ero NpUYMHeHus B TeYeHne
OecaTn neT co AHs nepedayn ToBapa (paboTbl) NoTpebutento, a ecnv AeHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl M3roTOBMNEHMS ToBapa (OKOHYaHMS BbINONHEHNUST paboThl).

Bpep,, FIpVI‘-IVIHeHHbIVI BCleacTtemMe HeagoctaTkoB ToBapa, noaneXxut BO3MELeHuto npogasuomM  Unn
n3rotoeutenem Tosapa no Bbl60py norepnesLiero.

Bpep,, I'IpVI‘-IVIHGHHbIVI BCnegcteMe HegoCcTaTKoB pa6OTbI mnn ycnyru, noanexut BO3MELLeHUH
ncnonHuTenem.

4. NaroToBUTENb (VICI'IOJ'IHVITEJ'II:) HeceT OTBETCTBEHHOCTb 3a Bpen, I'IpVI‘-IVIHeHHbIVI XN3HW, 300POBbIO UITN
NMMyulecTBy I'IOTpe6VITeJ'IFI B CBA3WM C ucnoJsib3oBaHnem wmarepuanos, O60pyD,OBaHVIF|, WHCTPYMEHTOB W WHbIX
cpeacTs, HeobxoauMbIX Onsi npoun3soacTtea ToBapoB (BbII'IOJ'IHeHVIﬂ pa60T, OKa3aHusa ycnyr), HEe3aBNUCUMO OT TOrO,
no3B0OJ1AJ1 YPOBE€Hb HAaY4HbIX N TEXHNYECKUX 3HaAHWUN BbISABUTb UX OCOObLIE CBOWCTBA MU HET.

5. UsrotoBuTene (MCNONHUTENb, NpoAaBeL) 0cBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNN AOKaXET, YTO Bpes
MPUYMHEH BCMEeACTBME HEMPeodOoNnMMON Cunbl WM HapylweHus noTpebuTenem yCTaHOBMEHHbIX NpaBun
NCMOMb30BaHWs, XPaHEHWUS UMW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

Crartbsa 15. KomneHcauunsa mopanbHoro Bpega

MopanbHbIi Bped, NPUYMHEHHBIN NOTpebuTento BCreACTBME HapyLIEHUS U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YMNOMHOMOYEHHON oOpraHv3aumer MUnu yrnorHOMOYEHHbIM WHAMBUAYanbHbIM MpeanpuHUMaTenem,
nMnopTepom) npas notTpebuTtens, NpeayCMOTPEHHbIX 3akoHaMu M NpaBoBbiMU akTamu Poccunckon ®epepauun,
perynupyowmMmMmn OTHOLIEHNs B obnactu 3awmTtbl npas notpebuTenen, NoanexuT KOMMNeHcauun npuymHuTenemM
Bpeda npu Hanu4um ero BuHbl. Pasmep komneHcauum MopansHOro Bpefa onpegensercs Cygom M He 3aBUcCuT ot
pa3mepa BO3MELLEHNS NMYLLECTBEHHOIO Bpeaa.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauus MoOpalrbHOro Bpeaa ocyuwecTtBraeTca He3aBUCMMO OT BO3MELLEHNA MMYLLECTBEHHOIo Bpeaa un
NOHECEHHbIX ﬂOTpQGMTeJ'IeM y6bITKOB.

Ctatbsa 16. HeneicTBUTENBHOCTL YCIOBUIM AOrOBOPa, YLEMsAoWMX NpaBa notpebutens

1. YcnoBusa gorosopa, ywemnswLwme npasa notpebutens no cpaBHEHWIO C NpaBunamu, yCTaHOBNEHHbIMA
3aKOHaMW WM MHbIMW NpaBoBbIMK akTamu Poccunckon depepaumm B obnactv 3awutbl npaB notpebutenen,
Npu3HalTCA HeJeNCTBUTENbHBLIMMU,

Ecnn B pesynbTaTte UCnosnHeHna Oorosopa, yuemnduwlero npaea FIOTpe6VITeﬂFI, Y Hero BO3HUKIN y6bITKVI,
OHUM noaneXxat BO3MEeLWEeHNI0 n3rotoemteniemMm (I/ICI'IOJ']HMTeJ'IeM, I'IpO,El,aBU,OM) B MONTHOM O0beMeE.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHMe ogHMX ToBapoB (pabot, ycnyr) obs3aTtenbHbIM
npmobpeTeHnem nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTEN0 BCNeACTBUE HapYLLEHNs ero
npaea Ha cBOOOAHBLIN BbIGOpP TOBapoB (paboT, ycnyr), BO3MELLATCA NPoAaBLOM (MCNOMHUTENEM) B MOMHOM
obbeme.

3anpelaetca obycroenuBaTtb YAOBNETBOpeHWe TpeGoBaHMI noTpebuTtenei, NpeabsBnsieMblx B TeveHue
rapaHTUAHOIO cpoka, YCrNoBMSIMU, He CBA3AHHLIMU C HeJocTaTkamMy ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. Mpopaasey (McnonHUTENb) He BnNpaee 6e3 cornacus NoTpebuTens BbINOMHATL LOMNOMHUTENBHbIE PaboTHI,
ycnyr 3a nnaty. MoTpebutenb BnpaBe OTKasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnu OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpogaBLa (UCMOMHMTENs]) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notTpebutenss Ha BbINOMIHEHNE [JOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLoOM
(ncnonHuTenem) B NUCbMEHHON hOopMe, ECIIN MHOE HE NPefYCMOTPEHO deaeparnbHbiM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-®3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

Ctatba 16.1. ®opMbl U NOpPsAAOK onnaTbl NpU NpoAaxe TOBApPOB (BbINOMHEHUU paGoT, okasaHUU

yenyr)
(BBegeHa ®egepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MNMpopaBsey (McnonHWTENb, Bragenel arperatopa B Cryvyae WUCNONb30BaHUA B CBOEW OeATENbHOCTU
HanNU4YHbIX pacyeToB ¢ NoTpebutenem) obsi3aH obecnednTb BO3MOXHOCTb OonnaTbl ToBapoB (paboT, ycnyr) nytem
MCNONb30BaHUSA HaUMOHAmbHbIX MNMAATEXHbIX MHCTPYMEHTOB, a TakKe HanuyHbIX pacyeToB Mo Bbibopy
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlntoc: npumedaHue.
C 01.07.2021 B a63. 2 n. 1 cT. 16.1 BHOCATCA M3MeHeHust (P3 ot 31.07.2020 N 290-®3) Cwm. byayLuyto
peaakumio.

KoHcynbTaHTlmoc: npumeyaHue.
C 01.03.2021 po 30.06.2021 06s13aHHOCTb, YCTAHOBIIEHHAA HWXE, BO3HMKAET, €Cnv Bbipydka npesbiwaeT 30
MIH. pybnen (®3 ot 31.07.2020 N 290-$3).

O653aHHOCTb 06ecne4mTb BO3MOXHOCTb OnnaTthbl TOBapoB (paboT, ycnyr) C MCNONb30BaHNEM HaLMOHAaMNbHbIX
NnaTeXHbIX UHCTPYMEHTOB B paMKax HaLUMOHAamNbHOW CUCTEMbI MMAaTEXHbIX KapT pacrnpocTpaHaeTcs Ha npodasua
(vcnonHuTens, Bnagernbua arperatopa), Y KOTOPOro Bblpy4yka OT peanu3auvMu ToBapoB (BbINOSIHEHWs paborT,
oKasaHus ycnyr) 3a npewecTBYOLWNA KaneH4apHbIv rog npeBbllaeT CoOpoK MUNNMOHOB pybnen.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTto onnatsl ToBapoB (paboT, ycnyr) HaxoguTCst B MecTe, rae He NpefoCcTaBnalTCs yeryru goctyna
K  MOABWXHOM paguoTenedgoHHON CBSA3U " (vnn)  cpeacTBam KONMEKTUBHOINO  AocTyna K
NHOPMALIMOHHO-TENEKOMMYHUKaALMOHHON ceTu "WHTepHeT", npogaBsey (McnonHuTenb) ocBoboxpaeTcs oOT
06sa3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) C WCNofb30BaHWEM
HaLMOHAarbHbIX NNAaTEXHbIX MHCTPYMEHTOB.

Mpogasey ocBoboxagaeTca oT 06593aHHOCTM 06ecneynTb BO3MOXHOCTb OnnaTbl TOBAPOB C MCMOMb30BaHMEM
HaUMOHarmbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTEe, Bbipyyka OT peanusauun TOBapOB B KOTOPOM
COCTaBnseT MeHee NATU MUNMMOHOB pPyGren 3a NpeaLwecTBYOWNIA KaneHaapHbIv rog.

(n. 1 B peq. ®enepansHoro 3akoHa oT 01.05.2017 N 88-$3)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NPOM3BOAMTLCA NoTpedutenem B COOTBETCTBUM C yKa3aHUEM
npogasua (McnonHWUTENsl) MyTeM pacyeToB 4Yepe3 CyObEKTOB  HAUMOHANbHOW  MMATeXHOW  CUCTEMB,
OCYLLIECTBMSOLUNX OKa3aHWe NraTeXHbIX YCnyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®epepauum o
HaUMOHaNbHON MMaTeXHOW CUCTEME, €CNN WMHOE He YCTaHOBNEHO denepanbHbiMA 3aKOHaMW WU UHbIMU
HOpMaTMBHbIMUK NPaBOBbLIMK akTamu Poccurickon degepaumm.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HaNnUYHLIMK AEeHEXHbIMU CpefcTBaMu 0bs3aTenscTea notpebutens
nepen npoaasLUOM (MCMOMHUTENEM) MO onnaTte ToBapoB (paboT, ycryr) cHUMTalOTCS UCMOMHEHHbIMKU B pa3mepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUS! HanMyHbIX OEHEXHbIX CPEACTB NpoaaBLy (MCMOMHUTENIO)
nmMbo NnaTexHoMy areHTy (cybareHTy), OCyLLEeCTBRAOLWEMY AeATENbHOCTb MO NpUeMy nnartexen ouanyecknx nuu,.

Mpu onnate TOBapoB (paboT, ycnyr) nyTem nepeBoga NPedoCTaBNsIEMbIX MNOTPEOUTENEM HaNMUYHbIX
OEHeXHbIX cpeacTtB 0e3 OTKpbITMS 0aHKOBCKOro cyeTa obsi3aTenbcTBa NOTpeduTenss nepen NpoaaBLOM
(ncnonHuTenem) no onnaTe ToBapoB (paboT, yCcnyr) CUMTAOTCA UCMONTHEHHBIMU B padMepe BHECEHHBIX AEHEXHbIX
CPEeACTB C MOMEHTa BHeceHMsi NoTpebutenem HamnuuHbiX OeHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyLLeCTBMASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuinckon egepaunmn o HauMoHanNbHOM NNaTeXXHoOM CUCTEME.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM NepeBoga AEHEXHbIX CPeACTB B paMkax MpUMeHsieMbiX hopM
0e3Hanu4YHbIX pacyeToB 0bsA3aTenbLCTBa NOTPedOMTENs nepen nNpogaBLOM (MCMOMHUTENEM) MO onflate TOBAapOB
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 18.03.2021

(paboT, ycnyr) cuMTaoTCa UCMOMTHEHHBIMM B CYMMe, YKa3aHHOW B pacriopsiKeHnn o nepeBofe AEeHEXHbIX CPeAcTs,
C MOMEHTa NoATBEPXKAEHMS! ero UCNONMHEHNs 06CnyXMBatoLLen NoTpebuTens KpeanTHOM opraHm3aumneil.

4. MNpw onnate ToBapoB (paboT, ycnyr) npoAasuy (MCMONMHUTENIO) 3anpeLLeHo yCTaHaBnNMBaTb B OTHOLLEHWM
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuHble LeHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl NOCPEeACTBOM
HanWYHbIX Pac4eTOB UNWN B paMKax NpUMeHsieMblX (PopM Be3HannyHbIX pac4eToB.

5. Mpogaasel (MCMONHMTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLLME Yy MOTPebuTens yoObITKW, Bbi3BaHHbIE
HapyLleHeM TpeGoBaHWi NyHKTa 1 HacTosILLeR CTaTbu.

Cratbsa 17. CyaebHas 3awmTa npaB notpebutenen
1. 3awmTa npaB noTpebutenen ocyLeCcTBASETCS Cya0M.

3awuta npaB noTpebuTenen ycnyr, oOka3biBaeMblX (PUHAHCOBBIMM OpraHM3auusMu, OpPraHU3yHLLUMN
B3aMMOJEWNCTBME C YMNOMHOMOYEHHbIM MO MpaBaM noTpebutenen WUHAHCOBBLIX YCIyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O0 yNonHOMOYEHHOM MO NpaBaM NoTpebutenen rMHaAHCOBbLIX yCnyr", OCyLEeCcTBNSAETCA C
0COBEHHOCTAMMU, YCTAHOBMNEHHBIMU YKa3aHHbIM defepanbHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vicku o 3awuTe npas notpebutenel MoryT GbiTb NpeabsiBeHbl Mo BbIGOPY UCTUA B Cya NO MECTY:

HaxoxaeHuna opraHunsauumm, a ecyin OTBETYMKOM ABIIAETCA VIH,EI,VIBVI,EI,yaJ'IbeIVI npeanpuHnmartenb, - €ero
XUTEJbCTBA;

XWUTenbCTBa Unu npedbiBaHNs UCTua;

3aKIIOYEHNS UNKU UCNOMHEHNS AOroBopa.

Ecnu nck k opraHmdaumm BolTekaeT n3 gesTenbHOCTU ee hunmana unm NnpeacTaBuTenbCTBa, OH MOXET ObITb
npeabsBneH B Cy4 No MECTY HaxoxaeHns ee ounmnana unv npeacraBmTensCcTsa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenu, nHble NCTLBI MO NUCKaM, CBA3aHHBIM C HapylLleHWeMm npas notpebuTtenen, ocsoboxaalTcs
OT ynnaTbl FOCyAapCTBEHHOM NOLMMHbI B COOTBETCTBUM C 3akoHoA4aTensCcTBOoM Poccuiickon ®egepaumm o Hamnorax

n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Masa Il. 3ALLUUTA NMPAB MOTPEBUTENEN NMPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

Crtartbs 18. MpaBa noTpe6utens npu obHapyxeHUn B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. r|0Tpe6I/ITeJ'Ib B Cliy4vyae O6H8py>KeHVIF| B TOBAape HeOOoCTaTKoB, €CJIn OHU He Obinn OroBopeHbl NnpoaaBsLOM,
no cBoemy Bbl60py BrnpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

ﬂOTpe6OBaTb 3aMeHbl Ha Takon e TOBap ﬂ,pyroﬁ MapKu (MO,EI,eJ'IVI, apTMKyna) C COOTBETCTBYHOLUMM
nepepac4yeTom FIOKyﬂHOI7I LlEHbI;

notpeboBaTb COpa3MepHOro YyMeHbLUEHUS! MOKYMHON LiEHbI;

ﬂOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3Me3aHoro YCTpaHeHnA HeOoCTaTKoB TOoBapa Wi BO3MeLleHUusa
pacxoaoB Ha X ucnpasneHne ﬂOTpGGI/ITeJ'IeM nnn TpeTbM JIMLOM;

oTKasaTbCA OT MCMOMHEHMs Oorosopa Kynnu-npoaaku u notpeboBaTb Bo3Bparta ynnadeHHoW 3a ToBap
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

CYyMMbI. Mo TpeGOBaHVIIO npogasua n 3a ero c4HeTt I'IOTpe6VITeJ'Ib AOJDKEeH BO3BPAaTUTb TOBaAp C HegOCTaTKaMu.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX emy
BCNeaCTBME NpodaXu ToBapa HeHaanexallero kadecrtBa. YObITKM BO3MELLAOTCS B CPOKW, YCTAHOBIEHHbIE
HacToAWMM 3aKOHOM ANd yOOBNETBOPEHUSA COOTBETCTBYOLUX TpeboBaHM noTpebutens.

B OTHOLWIEHMN TEXHWYECKM CMOXHOro ToBapa MnoTpebuTenb B criydyae OOHapyXeHus B HEM HeOoCTaTKoB
BrpaBe OTKa3aTbCHA OT WUCMOMHEHWs JOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta yniayeHHON 3a Takown
TOBap CyMMbl b0 NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAEenu, apTuKyra) unu Ha
Takow >xe ToBap Apyron Mapku (mMogenu, apTukyna) C COOTBETCTBYIOLLMM MepepacyeToM MOKYNHOW LEHbl B
TedyeHve nAaTHaguaTn OHen co AHs nepenadn notTpebuTento Takoro ToBapa. 1o ncteyeHun aToro cpoka ykasaHHble
TpeboBaHusa nognexaT yAOBMeTBOPEHMIO B OOHOM U3 CrieayIoLLMX ClyYaes:

06Hapy>+<eHme CyLleCTBEeHHOro HegoctaTka ToBapa;
HapyLweHne yCTaHOBIIEHHbIX HAaCcTOALLNM 3aKkoHoMm CpPOKOB yCTpaHeHUA HeaJOCTaTKOB TOBapa,;

HEBO3MOXHOCTb WCMNOJ1Ib30BaHNA TOBapa B TE4YEeHWE KaXgoro roaa FapaHTVIVIHOI'O CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEeOQHOKPAaTHOIro yCTpaHEHUA €ro pas3fimyHbiX HEOJOCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBEpXaaeTcs MNpaButensctBom Poccuiickon ®epepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeGoBaHusl, ykasaHHble B NMyHKTe 1 HaAcTosALEeN cTaTby, NpeabsaBNAlTCA NoTpedbutenem npogasuy nnbo
YMNONTHOMOYEHHOW opraHn3auumn Uy ynoHOMOYEHHOMY UHAUBUAYaNbHOMY NpPeanpuHMMaTento.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, ykadaHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTosILLEeNn CTaTbW, W3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auum Unu ynorHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpvHumaTento, MnopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsiBneHns atnx tpedoBaHuin NoTpebutensb BnpaBe BO3BpPaTUTb U3rOTOBUTENIO UM MMMNOPTEPY
TOBap HeHagmexallero kayectsa 1 notpeboBaTe BO3BpaTa ynnavyeHHon 3a HEro CyMMbI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH 0T 25.10.2007 N 234-93.

5. OTCYTCTBVIe Yy I'IOTpe6MTeJ'IFI KaCCOBOIro Ui ToBapHOro 4eka nnbo MHoro OOKYMeHTa, yaooCTOoBEepPALWNX
d)aKT N yCnoBus MNMOKYIMKK ToOBapa, He ABNAeTCA OCHOBaHMEM A5A OTKa3a B yO0BJ1IETBOPEHUN €ro Tpe6OBaHVIIZ.

Mpogasey (M3roToBUTENDL), YMOMHOMOYEHHAs OpraHM3aums WM  YNONTHOMOYEHHbLIN  MHAMBUAYAlbHbIN
npeanpuvHUMaTenb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAmnexallero kayecTsa y notpebuTtens u B criyyae
Heob6xooMMOCTM NPOBECTU MPOBEPKY kadecTBa ToBapa. [MoTpebutens BNpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HMKHOBEHMS HEeOOCTATKOB ToBapa npodaBel (M3roToBUTENb),
YNOMMHOMOYEHHas OpraHu3auus Unu ynosTHOMOYEHHbIN UHOMBUAYANbHbBIA NpeanpuHuMmartens, MMnopTep obs3aHbl
NPOBECTM 3KCNEPTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMEHHbIE CTaTbsMM
20, 21 wn 22 HacTtoswero 3akoHa [Ans yOoOBNETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHui noTpebutens.
MoTpebuTtenb BnpaBe MNpPUCYTCTBOBaTb NPU MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacusi ¢ ee
pesynbTaTamMu OCMOpPUTL 3aKIoYeHNe TaKon aKcnepTussbl B cyaebHoM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe SKCMepTM3bl ToOBapa YCTaHOBMEHO, YTO €ero HeaocTaTKy BO3HWKNU BCNEACTBUE
06CcTOATENBLCTB, 3a KOTOpPble He OTBeYaeT npoAasel, (U3roToBuTenb), NoTpebutens 06s3aH BO3MECTUTb NPOAaBLY
(M3roToBUTENIO), YNOMHOMOYEHHON OpraHn3aLun UnM ynorHOMOYEHHOMY MHAMBUAOYanbHOMY npeanpuHUMaTento,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

UMNopTepy pacxodbl Ha NPOBEeAEHME IKCNEPTM3bl, @ TaKKe CBA3aHHbIE C ee NPOoBedeHNEM pacxodbl Ha XpaHeHne
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpopaBel (M3roTOBUTENDL), YMOMHOMOYEHHAs OpPraHM3auMst MKW YNOSTHOMOYEHHBIN WMHAMBUAYANbHbIN
npeanpuHumaTens, UMNopTep OTBEYaEeT 3a HeJoCTaTkM ToBapa, Ha KOTOPbIN He YCTAHOBMEH FrapaHTUNHBIA CPOK,
ecnu noTpebuTenb JoKaXeT, YTO OHM BO3HMKIM 4O Nepeaayun ToBapa NoTpebuTento nunm no npuyMHam, BO3HUKLLNM
[0 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHLIA CPOK, npogasel (M3roToBUTENb),
YMONHOMOYEHHAs opraHM3auns Uy ynoHOMOYEHHbIV UHANBMAYANbHbLIA NPeanpuHUMaTenb, UMNopTep oTBevaeT
3a HeJocTaTKuM TOBapa, ecrnv He JOKaXeT, YTO OHWM BO3HWKNM Mocre nepeaadyun Tosapa noTpedbuTtento Bcneacteune
HapyLleHus1 NoTpebuTenem nNpaBun UCMNONb30BaHUS, XPAHEHUS UNWU TPAHCMOPTUPOBKM TOBapa, AEVCTBUA TPETLUX
AL, NN HEMPEOAONMMOWN CUTbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa n ToBapa Becom bonee nAT KNNOrpaMMOB Afst PEMOHTA, YLEHKN,
3aMeHbl 1 (Unu) BO3BpaT WUX MOTPEOMTENO OCYLLECTBMSAIOTCA Cunamu U 3a cyeT npogasua (M3rotoBuTeEnNs,
YMONTHOMOYEHHON OpraHM3auMmM Wnu YnorHOMOYEHHOr0 WHAMBWAYanbHOro npeanpuvHumartens, uMmnoprtepa). B
criyyae HEUCMNOMNHEHUs [AaHHOW 00s3aHHOCTM, a Tawkke npu  OTCYTCTBMM npogaBua (M3roToBUTENS,
YMONTHOMOYEHHON OpraHu3aumMn Wnu YnorIHOMOYEHHOrO WHAWBMAYanbHOro npeanpuHMMaTensl, uMnoprtepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lpu 3Tom npoaaBey (M3roTOBWUTEMb, YMOMHOMOYEHHAs OpraHu3auvs WM ynorHOMOYEHHbIN
WHAMBUAOYyanbHbIA NpeanpuHMMaTens, umnopTtep) obsi3aH BO3MECTUTb NOTPeOUTEnto pacxofpbl, CBS3aHHbIE C
OOCTaBKOM U1 (UNn) BO3BpaTOM yKa3aHHbIX TOBApOB.

(n. 7 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 19. Cpoku npegbABNEeHNA noTpedbutenem TpeboBaHU B OTHOLWEHMU HEAOCTAaTKOB TOBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPeHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHusA K
npogasuy (M3roToBMTEMO, YMOMHOMOYEHHOW OpraHusauuM WM YNONHOMOYEHHOMY  WHAMBUAOyanbHOMY
npegnpvHUMaTento, MMMopTepy) B OTHOLEHWW HeOOCTAaTKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUAHOro CpoKa UMM Cpoka roAHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKM WU CPOKM TOOHOCTM HE YCTaHOBIEHbI,
notpebutens BNpaBe NpeabsBUTb YKasdaHHble TpeboBaHUs, ecrnm HegocTaTkM ToBapoB OBHapyKeHbl B pa3yMHbIN
CpPOK, HO B Mpegenax OByX NeT CO AHA nepejayum ux notpebutento, ecnu 6Gonee gnuTenbHble CPOKA He
YCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTWiHBIA CpPOK TOBapa, a TaKkKe CPOK ero cnyxbbl ucuMcnseTcs co AHs nepefayn ToBapa
noTpebuTento, ecnu MHOe He NpeaycMOTPeHo AoroBopoM. Ecnu geHb nepefayn ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKW MCUNCNSAIOTCSA CO AHS M3rOTOBIIEHUsI TOBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBl/I, ogexabl n I'IpO‘-II/lX) 3TN CPOKN UCHUCNAKTCA C MOMEHTa HacCTynJieHud
COOTBETCTBYHOLLEro ce3oHa, CPpOK HaCTynsieHnAa KoOToporo onpegendeTtcda CooTBETCTBEHHO Cy6'beKTaMl4 Poccuiickon
CDep,epau,MM nexogda U3 KnnmaTtn4ecknx yCﬂOBMVI MeCTa HaxoXxaeHuaA n0Tpe6MTene|7|.

Mpy npogaxe ToBapoB Mo obpasuam, Mo MoyTe, a TakkKe B Crydasix, €Cliv MOMEHT 3akJlo4eHusl [oroBopa
KYnmnv-npoaaxkm M MOMEHT nepefayn ToBapa MoTpebuTento He COBMagalT, 3TU CPOKM WUCHUCHSOTCA CO OHS
JOCTaBkM ToBapa notpebutento. Ecnv noTpebuTenb nuEeH BO3MOXHOCTM WCMOMb30BaTb TOBAap BCHEACTBUE
06CTOSATENBCTB, 3aBUCALIMX OT MpofaBua (B 4acTHOCTM, TOBap HyXOaeTcs B CheuvarnbHOW YCTaHOBKe,
NOAKIOYEeHUN Unn cOopKe, B HEM MMEIOTCS HEQOCTaTKN), rAapaHTUIAHBIA CPOK HE TeYeT 4O YCTPaHEHUs MPOL4ABLIOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

Takmx obcroaTenscTB. Ecnn geHb JOCTaBKW, yCTAHOBKM, NOAKMYEHUSA, cOOpku ToBapa, YyCTPaHEeHNs 3aBUCSLLNX
OT npodaBsua obCcToATeNnbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENL HE MOXET UCMONb30BaTh TOBAp MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCS CO AHSA 3aKIIOYEeHUs1 4OroBopa Kynian-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

CpOK rogHoOCTW TOBapa onpengendaeTca nepmnogom, NcHmUCndemMmblM CO OHA U3roTOBJIIEHNUA TOBapa, B Te4YeHune
KOTOPOro OH npurogeH K WCnoJib30OBaHUK, WIn aaTton, po HacTynneHund KOTOpOVI TOBAp npurogeH K
MCNOJNMb30BaAHUIO.

MpoaomMKUTENBHOCTL CPOKa FOAHOCTM TOBapa [OSHKHA COOTBETCTBOBaTb 06s3aTenbHbIM TpeboBaHMSM K
6e3onacHocTM ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBAaTLCA Ha KOMMMEKTYOLWNE U3AENUSA U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMMNEKTYOLWNE U3genns n CoCTaBHble YacTW UCYUCNAIOTCA B TOM Xe nopsiake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUiHbIE CPOKM Ha KOMMMEKTYHOLWME W3[eNus M COCTaBHble 4acTM ToBapa CYUMUTAKTCS PaBHbIMU
rapaHTMAHOMY CpOKYy Ha OCHOBHOE W3[enve, ecnu MHOEe He YCTaHOBMIEHO [oroBopom. B cnydvae, ecnu Ha
KOMMMEKTylolee U3genue M COCTaBHYK YacTb ToBapa B [OroBOpe YCTaHOBMEH FapaHTUMHBIA CPOK MeHbLUEN
NPOLOIIKUTENBHOCTA, YEeM rapaHTUIHBIA CPOK Ha OCHOBHOE u3fenue, noTpebutens BnpaBe MNpeabsBUTb
TpeboBaHWsA, CBsi3aHHble C HegocTaTKamMM KOMMMEKTYIOLero M3fenus M COCTaBHOW 4acTu ToBapa, npu ux
0BHapy>XeHun B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE MU3aenve, ecrim MHoe He NPeAyCMOTPEHO JOTOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KoOMnnekrtywuwiee mnsgenne yctaHoBIEH rapaHTvn?leM CpOK bonbLuen npoAOJKUTESNIbHOCTHN, 4YEeM
rapaHTVIIZHbII?I CPOK Ha OCHOBHOW TOBap, FIOTpe6VITeﬂb BnpaBe npeabABUTb Tpe6OBaHVIF| B OTHOLUEHWN HeJOCTaTKOB
TOBapa npu ycrosmn, 4To HeJOCTaTKMN KOMMNJIEKTYLWero naaenma 06Hapy)KeHbI B Te4eHue FapaHTMVIHOFO CpOKa Ha
9TO n3genne, He3aBnMCMMO OT UCTEeYEHUA rapaHTMVIHOFO CpoOKa Ha OCHOBHOW TOBap.

4. CpoKu, ykasaHHble B HAcTOsILLEN cTaTbe, JOBOAATCS A0 CBeAeHus notpedbuTtenst B uHopmaumm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyvasix, koraa npedyCMOTPEHHbIN LOTOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee AByX feT u
HegoCTaTKM ToBapa OOHapyXeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHONO CpoKa, HO B Mpedenax ABYX NeT,
noTpebutenb BnpaBe npeAbsABUTb NpogasLly (M3roToBuTento) TpeboBaHWs, MNpedyCMOTPeHHble cTaTben 18
HacTosilero 3akoHa, ecny AOoKaXeT, YTO HeJoCTaTKy ToBapa BO3HWKIIM A0 ero nepegayun notpebutento unm no
npuYMHaM, BO3HMKLLIMM 4O 3TOTO MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMSA CYLLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTENO (YMONTHOMOYEHHOW OpraHv3auuy UM yYnosIHOMOYEHHOMY WHAMBUZAYyanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHe 0 6€3BO3ME3OHOM YCTPAHEHUN TaKMX HEAOCTATKOB, €CINN JOKaXET, YTO OHW BO3HWKIN 4O
nepeaayun ToBapa noTpeduTento unm no NpuYMHam, BO3HMKLLMM OO 3TOr0 MOMeHTa. Yka3aHHOoe TpeboBaHne MoXeT
ObITb NMPeabABNEHO, €CNM HeJOCTaTKM ToBapa OOHapyXeHbl MO MCTEYEHUU OBYX NET CO AHSA nepejayn ToBapa
noTtpebuTento, B TeYEHNEe YCTAHOBMEHHOMO Ha TOBap CPoKa CryX0bl UM B TeYEHME OECATU NET CO OHS nepeaayu
TOBapa NoTpebuTento B criyvyae HeyCTaHOBIEHUSA CpoKa cnyxobl. Ecnu ykasaHHoe TpeboBaHme He yOOBNETBOPEHO
B TeYeHue ABaguaTtu OHEW CO OHA ero npeabsaBneHus notpeburenem nnm obHapy>XeHHbI UM HeAOCTaToK ToBapa
SIBNSAETCHA HEYCTPaHMMbIM, NOTPebMTENb NO CBOEMY BbIOOPY BNpaBe NpeabsiBUTL M3rOTOBUTENH (YNOSTHOMOYEHHON
opraHusaumm UM YNONTHOMOYEHHOMY  WHAMBMAYaNbHOMY  MpeanpuHumaTento, UMnopTepy)  MHblE
npenycMoTpeHHble MyHKTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENHO
(YyNOrMHOMOYEHHOW OpraHM3auuyM Unn ynosIHOMOYEHHOMY WHAMBUAyaNbHOMY MpeanpuHUMAaTENo, UMMopTepy) U
notpeboBaTb BO3BpaTa ynnayeHHON AEHEXHON CYMMBI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa u3rotoButeriem (npoaasBLOM, YNONIHOMOYEHHOM
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?sgAOHOPT%ng(2)72.8§b1)992 N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 18.03.2021

opraHusauuvein unu ynosiHoOMoYeHHbIM UHAUBUAYaNbHbIM NpeanpuHUMaTeneM, MMNOpTepomMm)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns He4oCTaTKoB ToBapa He onpeaerieH B NMCbMEHHOM hopMe cornalleHmeM CTOPOH,
3TN HeOoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3roToBuTeneMm (NpoAaaBLIOM, YMOMHOMOYEHHOW opraHusauvMen unu
YNOMHOMOYEHHBIM  MHAMBMAYANbHLIM  NpeanpuHMMaTtenemM, WMNOPTEPOM) He3amennuTenbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, 0O BEKTUBHO HEOBXOAUMbBIN OIS MX YCTPaHEHUst C y4eTOM OBbl4HO MpuMMeHsieMoro crnocoba.
Cpok ycTpaHeHus1 He[oCTaTKOB ToBapa, onpeaensemslni B NMMCbMEHHOW (bopMe corfnalleHnemM CTOPOH, He MOXeT
npeBbILLAaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpemsl yCTpaHeHUsi HeJOCTATKOB TOBapa CTaHeT O4YeBWAHbIM, YTO OHU He byayT
yCTpaHeHbl B ONpeAerieHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHusi HegocTaTkoB, ToBapa. [pu 3ToM OTCyTCTBME HeobxoaMMbIX ANs YCTpaHeHUs HegoCcTaTKoB ToBapa
3anacHbIx 4acten (getanen, matepuanos), o6opynoBaHUS UM NOAOOHbIE MPUYUHBI HE ABMSIOTCS OCHOBAHWEM
ONsl 3aKNioYeHns CornalleHnss 0 TakoM HOBOM CpOKe U He OCBOBOXAaloT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, onpeaeneHHoro cornalleHnem CTOPOH NepBOHaYvarbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOweHnM TOBapoB ANMTENBHOrO MOMb30BaHWS M3roTOBUTENb, NpodaBel, MO0 yNONHOMOYEHHast
opraHu3aums UnM  YMNosIHOMOYEHHbI  WHAOMBWAYyanbHbIA  NpeanpuHuMmatens o0si3aHbl Npy  NpeabsBeHun
noTpebutenem ykasaHHOro TpeboBaHWsi B TPeXOHEBHbIN Cpok 6e3BO3Me3qHO MpefocTaBUTb MOTPedbuTento Ha
nepuog pemMoHTa ToBap ANUTENbHOrMO MONb30BaHMA, obnagarowuin 3TUMK Xe OCHOBHbIMW MOTPEBUTENLCKMMM
cBovicTBamn, obecneymB OOCTaBKy 3a CBOMW cyeT. [NepeyeHb TOBapoOB ANWUTENLHOrO MOMb30BaHWS, Ha KOTOpble
yKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTca [NpasutensctsoM Poccuickon depepaumm.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWsi HeJoCTaTKOB TOBapa rapaHTWUiAHBIA CPOK Ha HEero npoprieBaeTcd Ha nepvog, B
TEeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Nepuog UCHNCNSIETCA Co OHS obpalleHust noTpebutens c
TpeboBaHneM 006 ycTpaHeHUM HELOCTATKOB TOBapa [0 OHS Bbldadu €ro no oKoHYaHum pemoHTa. [pu Bbigave
ToBapa wW3roToButenb (NpoaaBel, YMONHOMOYEHHasi OpraHu3auus WM YNONMHOMOYEHHbIA WHAMBUOYaIbHbIN
npeanpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHveMm 06 ycTpaHeHMM OBOHapy>XEHHbIX MM HeJOoCTaTKOB TOBapa, O AaTte
nepegayun ToBapa norpebutenem ans ycrpaHeHUs HE4OCTaTKOB ToBapa, O AaTe yCTPaHeHWs HegoCcTaTkoB ToBapa
C MX onucaHvem, o6 UCMomMb30BaHHbLIX 3anacHbIX YacTax (geTansdx, martepuanax) M O gaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUKN yCTPaHeHNss He4OCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHNN HeJOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYOLEro U3genms unnm cocTaBHoOM
YacTU OCHOBHOIO U3AENus, Ha KOTOPble YCTAHOBMNEHbI rapaHTUMHbBIE CPOKMW, HA HOBbIE KOMMMEKTYHOLLEE nsgenuve
W COCTaBHYH YaCTb OCHOBHOIO M34ennsi yCTaHaBNMBAETCS rapaHTUIAHbBIN CPOK TOW XXe NPOSOIDKUTENBHOCTH, YTO
W Ha 3aMEHEHHble KOMMMEKTYILee Wn3OenMe WM COCTaBHYH YacTb OCHOBHOIO WU3Aenusi, ecnv MHoe He
NpeaycMOTPEHO OOrOBOPOM, U rapaHTUAHbBIA CPOK MCYUCNAETCHA CO OHS BblAayun notpebutento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero KayecTsa

1. B cnyyae o6HapyxeHus noTpebutenem HegocTaTkoB ToBapa v NpeabsiBneHns TpeboBaHusi 0 ero 3ameHe
npogaeeL,  (M3roTOoBWTEMb,  YMOMHOMOYEHHAs  OpraHusauusi WU YNONIHOMOYEHHbIN  UHAMBUAYAIbHbIN
npeanpuHumaTenb, umnoptep) obsizaH 3aMeHUTb TakoW TOBap B TEYeHWe Cemu OHEW CO AHS NpeabsiBreHus
ykasaHHoro TpeboBaHus notpebuTenem, a npu HeobXOAMMOCTM [OMOSMHUTENbLHOW NPOBEPKM KayecTBa TaKoro
TOBapa MpoAaBLOM (M3rOTOBUTENEM, YNOSIHOMOYEHHOW OpraHv3aunein Unm ynoiHOMOYEHHbIM UHAUBUAYASbHLIM
npeanpuHMMaTenem, MMNopTePOM) - B TeYEHUE ABaALATW AHEW CO AHS NMPeabABMEHUst yka3aHHOro TpeGoBaHus.

Ecnn y npoaasua (M3FOTOBI/IT€J'IFI, yﬂOﬂHOMOLIeHHOVI opraHunsaumn nnm ynoriHOMOYeHHOro nHameunayarnbHOro
npegnpunHnMmaTtens, MMHOpTepa) B MOMEHT npenbdaBiieHUs Tpe6OBaHI/Iﬂ OTCYTCTBYET HeobxoauMbIN ANs 3aMeHbl
TOBap, 3aMeHa OOoJIKHa ObITb npoeeaeHa B Te4eHne Mecdla Co AHA npeabABlieHNA Takoro Tpe60BaHMﬂ.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

B paiioHax KpaiiHero CeBepa M NpUpPaBHEHHBLIX K HAUM MECTHOCTSIX TpeboBaHWe noTpebutens o 3amMeHe
TOoBapa MNOANEXUT YOOBNETBOPEHMIO MO €ro 3asiBlIEHUI0 B CPOK, HEOOXOAMMBIAN Ans o4epenHON [OOCTaBKU
COOTBETCTBYHOLLErO TOBapa B 3TW paloHbl, B Crlydyae OTCYTCTBMS y npoAaBua (M3roToBUTENSs, YNOSHOMOYEHHOM
opraHu3aumMnm Wnu YNorHOMOYEHHOro WHAMBMAOYaNbHOrO MpeanpuHUMaTens, umnopTepa) Heo6XxoauMmoro ans
3aMeHbl TOBapa Ha AeHb NpeabaBreHns ykasaHHoro TpeGosaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetcss Gonee cemu gHen, no TpebosaHuio noTpebutens npogasewy
(n3rotoBuTeEnb NMBO YNOMHOMOYEHHAs OpraHn3aumns UM ynosTHOMOYEHHbIN MHANBUAYanNbHbIA NpeanpuHMMaTenb)
B TEeYeHMe Tpex OHeW Cco AHSA npeabsBreHnss TpeboBaHus o 3ameHe ToBapa 06s3aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE MOJMb30BaHME Ha Nepuog 3aMeHbl TOBap AMNWUTENbHOIO MONb30BaHuA, obnagaroLwmn
3TVMIMM X€ OCHOBHbIMUW MOTPEOUTENBCKUMU CBOMCTBaMU, obecneynB ero JOCTaBKy 3a CBOW cYeT. ATO MPaBumio He
pacnpoCcTpaHseTcss Ha TOBapbl, NepeyeHb KOTOPbIX OnpedenseTcsa B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTodLero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-903, ot 25.10.2007 N 234-03)

2. ToBap HeHajanexallero ka4yecTBa AomkeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He GbIBLUMIA
B ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbLIN CPOK NCYUCTIAIETCS 3aHOBO CO AHSA Nepedayun ToBapa notpeburtento.

Cratbsa 22. Cpoku yaoBneTBOpPeHUs oTaeNbHbIX TPeboBaHu noTpeburtens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi noTpebuTens o copasamepHOM YMEHbLUEHWUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacxoaoB
Ha ucnpaBreHne HedoCTaTKoB ToBapa noTpebuTenem unu TpeTbMM MULOM, BO3BpaTe ynnavyeHHoOW 3a ToBap
[EHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLleHUM YOLITKOB, MPUYMHEHHbLIX NOTpebuTenio BcneacTeue
npogaxu ToBapa HeHaAmnexallero kadectBa nubo npedocTaBrieHWsl HeHaanexallen MHdopmauum o ToBape,
noanexart yA0BMNeTBOPEHWIO MPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHn3auuein Unm ynonHOMOYEHHbIM
MHOMBMAYanbHLIM NpeanpuHUMaTeneM, WMMMNOPTEPOM) B TeYeHUMe [JecsATM [OHei CO [HS npeabsiBreHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb npogdaBua (M3roToBUTENA, YMNOSIHOMOYEHHOM OpraHusauum wunu
YMNONMHOMOYEHHOIr0 WHAMBUAYaNbLHOrO npeAnpuHUMaTens, UMMNOpTepa) 3a NPOCPOYKY BbINOJSIHEHUA
TpebGoBaHui noTpedburtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMOTpeHHbIX ctatbsiMu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HEBbINONHEHWE (3a4ePXKY BbINOMHEHMS1) TpeboBaHUs NOTPebMTeNs O NPefoCTaBNeEHUN eMy Ha NepUoL PEMOHTa
(3ameHbl) aHanorM4YHOro ToBapa npoaaseLl, (M3roToBUTENb, YNONHOMOYEHHAs opraHM3aumns UM ynorHOMOYEHHbIN
MHAMBMAYasbHbIA NpeanpuHMMaTenb, UMNOPTEP), AOMYCTUBLLMIA Takne HapyLleHus, ynnadymBaeT noTpebutento 3a
KaXkabll eHb NPOCPOYKM HEYCTONKY (NeHto) B pa3Mepe 04HOro NpoueHTa LieHbl ToBapa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, Ucxoas M3 ero LeHbl, CyLeCcTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebutens [omkHO 6biNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONTHOMOYEHHOW opraHu3auunen
WM YNONMHOMOYEHHLIM  MHAMBUAYaNbHLIM  MPeanpyHUMaTeneM, MWMMNOpPTEPOM), B [AeHb [A0BGpPOBOSbHOIO
yOOBMNEeTBOPEHNs Takoro TpeboBaHUss uNM B [JeHb BblHeceHUs1 cyaebHoro pelueHus, ecnv TpeboBaHue
[06POBOSILHO YAOBNETBOPEHO HE BbINO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbIinonHeHusi TpeboBaHWiA NoTpebutens B CPOKW, NPEQYCMOTPEHHble cTaTtbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens BnpaBe Mo CBOEMY BbIOOPY NpeabsiBUTL MHble TpeboBaHWs, YCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

Cratbsa 23.1. MocneacTeus HapylleHUs NpoAaBLIOM CpoKa nepedayv npeaBapUTesibHO OonnadYeHHoro
ToBapa noTpebutenio
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [oroBop Kynnu-npogaxwu, npedycmaTpusalowmin 06583aHHOCTL NoTpebuTens npeasapuTenibHO onnaTuTb
TOBap, AOIMKEH codepxaTb YCroBME O CPOKe Nnepeaayn Tosapa notpebuTento.

2. B cnyyae, ecnu npodaseL, NONyYnBLINIA CYMMY NpeaBapuTesibHON onaTbl B ONpeAerieHHOM 4OrOBOPOM
KyNmv-npoaaku pasmepe, He UCNosHMI 0653aHHOCTL Mo Nepeavye ToBapa NoTpebuTesnto B yCTaHOBIIEHHbIV Takum
[IOrOBOPOM CPOK, MOTpebutens No ceBoemy BeliGopy Bripaee noTpeboBaTh:

nepegadm onnavyeHHoOro Toeapa B yCTaHOBJ'IeHHbIIZ UM HOBbIN CpOK;
BO3BpaTa CyMMbl npe/J,BaleTeanoﬁ onfiaTtbl TOBapa, He nepegaHHoro npoaaBsLoM.

I'IpM 3TOM I'IOTp66VITeJ'Ib Brnpase I'IOTpGGOBaTb TaKkKe MoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHbLIX eMy
BCneacteBme HapyweHuda YCTaHOBJIEHHOINo [OroBopoM KyrJiM-npodaXXn CpokKa nepegayvn npeaBaputesibHO
onna4vyeHHoro Toeapa.

3. B cnyyae HapylleHWUsi yCTaHOBMEHHOro AOrOBOPOM KyMiv-MpOoAaxXu cpoka nepenadv npeasapuTenbHO
onnayYeHHoro ToBapa noTpebuTenio npoaaBel ynnadvnBaeT emMy 3a Kaxablil AeHb MNPOCPOYKM HEYCTOWKY (MeHun) B
pa3mMepe MoJIoBMHbI NPOLEHTa CyMMbI NpeaBapuTenbHON onnaTel ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, Korga Mo [AOroBopy Kynnu-npodaxu nepejadya ToBapa
notpeburtento pomkHa Obina ObiTh OcCywlecTBneHa, A0 OHA nepefadn ToBapa noTpedbuTento unu Ao AHS
yOoBneTBopeHust TpeboBaHms NnoTpebuTenst o Bo3BpaTe emy npeaBapuTenbHO ynnadeHHOW UM CyMMbl.

CyMMma B3bICKaHHOW MOTpebuTenem HeycTolku (MeHW) He MOXKeT MpeBbllaTb CYMMY NpeaBapUTebHON
onnaTbl TOBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHoON 3a ToBap CyMMbl 1 O MOSTHOM BO3MeELLEeHUN yObITKOB
nognexaT yOoBMeTBOPEHWIO NPOAaBLOM B TeYeHue AEeCATW OHEN CO OHS NpeabsABreHWs COOTBETCTBYIOLLErO
TpeboBaHus.

5. Tpe6OBaHVI$| I'IOTpe6VITeJ'Iﬂ, YCTaHOBJ1IEHHbIE  MYHKTOM 2 HacTosiwen cTaTbW, He noanexar
yAOBNETBOPEHUIO, eClin npodaBel OOKaXeT, YTO HapylLleHune CpPOKOB nepenadu ﬂOTpGGMTeJ'IIO npegBapuTesibHO
onfia4eHHOoro Toeapa npou3oLusio scriegcrTeme HeHPGOAOHMMOVI CUInbl WX NO BUHE n0Tpe6|/|Ten;|.

Cratbsa 24. PacueTbl C noTpeduTenem B crnyvyae npMoobpeTeHUs UM ToOBapa HeHaAsexaliero kayectea

1. MNpn 3ameHe ToBapa HeHagnexalwlero kadecTBa Ha TOBap 9TOWM Xe Mapku (3Tux ke mogenu un (vnwu)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpu 3ameHe ToBapa HeHanexallero Ka4ecTBa Ha TakoW e ToBap ApYron Mapku (Modenu, apTukyna) B
crnyyae, ecnuv LieHa ToBapa, nognexallero 3aMeHe, HUXe LieHbl ToBapa, NpeocTaBieHHOro B3aMeH, notTpeburens
OOJDKEH OONMNaTUTb pasHuULy B LIEHAX; B Criyyae, ecriv LeHa ToBapa, Nognexallero 3aMmeHe, Bbille LeHbl ToBapa,
NpeaoCTaBNEHHONO B3aMeH, pas3Huua B LiEeHax BbinnadMBaeTcs notpebutento. LleHa ToBapa, noanexailero
3aMeHe, onpefenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpedbutens He yOoBNETBOPEHO
NpoAaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepefaBaeMOro B3aMeH ToBapa OnpedensalTCd Ha MOMEHT
BbIHECEHUS CYIOM pELLEHUS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpa3MEpPHOM YMEHbLUEHUU MOKYMHOW LieHbl
TOBapa B pacyeT NPMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
Wnu, ecnu OHO A06POBOMIbBHO He yAOBNETBOPEHO, Ha MOMEHT BbIHECEHUS CYAOM peLUeHUss O COopasmMepHOM
YMEHbLUEHNM NMOKYMHOW LiEHBbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. I'IpM BO3BpaTe ToBapa HeHaaneXxatwlero ka4ecrtea FIOTpe6l/ITeﬂb Bnpase Tpe60BaTb BO3MeLlEeHNA pa3HuLbI
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

Mexgy LUeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
O0OpOBOMBHOIO yAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedoBaHme AOOGPOBOSBLHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPEeLLEHUS.

(n. 4 BBegeH depgepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero kadectsa, MNpoOaHHOrO B KpeauT, noTpebutento
BO3BpaLlaeTCcs ynnaveHHasi 3a ToBap AEHEeXHas CyMMa B pasMepe MOoralleHHOro Ko AHI0 BO3BpaTa ykasaHHOro
TOBapa KpeauTa, a Takke BO3MeLlaeTcs nnarta 3a npefocTaBreHne KpeauTa.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexailero kadecrtBa, npuobpeTeHHoro notpebutenem 3a cuet
notpeburtenbckoro kpeguTta (3avma), npogasel o06sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyt 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb ynia4veHHble NoTpebuTenem NPoLEHTbl U UHble NNaTeXxu no LOroBopy
noTpebuTensbckoro kpeanta (3anma).

(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratba 25. MMpaBo noTpebutens Ha o6MeH ToBapa Haasexalero KauecTea

1. MoTpebutensb BnpaBe 0OMeHSTb HENPOAOBOSILCTBEHHbLIN TOBAP HaA/IeXaLLero kKayecTBa Ha aHanornyHbIA
TOoBap y MpodaBua, y KOTOpOro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbIN ToBap He nogowen no dopwme,
rabaputam, pacoHy, pacLBeTKe, pasMepy Unm KOMNnIekTaumm.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

|-|0Tpe6l/ITeJ'Ib MMEET NnpaBo Ha obmeH HEeNpPoaoBOJIbCTBEHHOIO TOBapa Haanexauwlero ka4ecrtea B Te4eHune
YeTblpHaguaTun OHen, He cunTas gHa ero MOKYMKW.

O6MeH HenpoaoBOMNBCTBEHHOrO TOBapa HagfeXallero kavyectsa NpoBOAUTCH, €CrM yKasaHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckme CBOMCTBA, NNOMObLI, (habpuyHblie Apnbiku,
a TawkkKe MMeeTCs TOBAapHbIN YEeK UNKN KacCoBblN Yek nNubo WHOW MOATBEPXAAoWMKA OnnaTy ykasaHHOro ToBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBApHOIO Yeka WM KacCcoBOro Yeka nNnbo WHOro MOATBEPXKOANOLLErO
onnarty ToBapa JOKYMEHTa He NMLaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKas3aHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoB, He noanexawmx o6MeHy Nno OCHOBaHUSAM, YKa3aHHbIM B HacTodAWwen craTbe,
yTBepxaaeTca NpasuTtensctBom Poccuiickon Pegepaumm.

2. B cny4yae, ecnu aHanorn4yHbIn TOBap OTCYTCTBYeT B Mnpojaxe Ha OeHb o6pau.|,eHV|;| I'IOTpe6I/ITeJ'IFI K
npoaasuy, FIOTpGGl/ITeﬂb BrnpaBse OTKa3aTbCA OT UCMOJIHEHNUA OOroBopa Kynin-npogaxum un ﬂOTpGGOBaTb BO3BpaTa
ynnaquHon 3a yKa3aHHbIl7| TOBap OEHeXHoMn CYMMbl. TpeGOBaHVIe I'IOTpe6l/ITeJ'IFI O BO3BpaTe ynnaquHon 3a
yKa3aHHbIl7I TOBap OEHeXHOoMn CYyMMbl NOANEXUT YOOBNIETBOPEHNKD B Te4YeHue Tpex OHen co [fgHs BO3BpaTa
YKa3aHHOro tosapa.

Mo cornaweHuto notpebutensa ¢ npogasuoM 0OMeH ToBapa MOXET BbiTb NpeayCMOTPeH Npu NOCTYMNeHUN
aHanorv4Horo ToBapa B npogaxy. lpogasey ob6s3aH HesaMeanMTENbHO COOBWNTL NOTPEBUTENIO O NOCTYNNEHUN
aHanorv4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-93)

Crtartbf 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-d3.

Crtatbs 26.1. AucTaHLMOHHLIW cnocob npoAaxu ToBapa
(BBegeHa degepanbHbIiM 3akoHOM OT 21.12.2004 N 171-d3)

1. JoroBOp PO3HWUYHOW KyMNiM-NPOAaXU MOXET ObITb 3aKMO4YEeH Ha OCHOBaHMM O3HAKOMIIEHUsI NOTPebuTens ¢
npeAanoXeHHbIM NMPOAaBLOM ONMUCaHUEM TOBapa MOCPEACTBOM KaTarnoros, NpOCMNeEKToB, OykneToB, (hOTOCHUMKOB,
cpencTte CBA3U (TeJ'IeBI/ISI/IOHHOVI, I'IO'-ITOBOVI, paanocB4a3n u .El.pyFI/IX) UMM UHbIMMU UCKNKOYaKLWMMN BO3MOXHOCTb
HenocpeaCTBEHHOTO O3HAKOMIIEHNs MoTpebutens ¢ ToBapoM Nn6o o6pasuom ToBapa MpW 3akMOYEeHWN Takoro
A0roBopa (AMCTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuoM A0 3akn4veHust OoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento nHdopmaums ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxaeHws) npogasua, O MecTe
N3roToBMEeHNsa ToBapa, O NOMHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUK) NpoAasua (M3roToBUTENS), O LIeHe
n 06 ycnosusax npmobpeTeHns ToBapa, O ero AoCTaBke, CPOKe CMy>Obl, CPOKE roOHOCTU U rapaHTUNHOM CPOKe, O
nopsigke onmnaTbl TOBapa, a TaKKe O CpPOKe, B TeYeHWe KOTOPOro AeWCTBYET NPeArioXeHue O 3aK/ioYeHuM
gorosopa.

3. lMNoTpebutento B MOMEHT [OOCTaBKM ToBapa [JOfmkHa OblTb B MMCbMEHHOW bopMe npeaocTaBneHa
WHopmaums o ToBape, npegycMoTpeHHas ctatber 10 HacTosiwero 3akoHa, a Takke npefyCMOTPeHHast NyHKTOM
4 HacToslLLen cTaTbl MHOPMaLMs O NOpsiAKe U CpOKax Bo3BpaTa ToBapa.

4. |_|0Tp66I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMA 00 ero nepenayun, a nocrie nepegaduy toeapa
- B TeYEHME CeEMU OHEN.

B cnyyae, ecnu vHdopmauus O Nopsiake M CPOKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTasneHa B NMMCbMEHHON hopMe B MOMEHT [OCTaBKM ToBapa, NoTpebutens Brnpase OTkas3aTbCs OT TOBapa B
TeyeHue Tpex MecsaLEeB C MOMEHTa nepeaayn Toeapa.

BOSBpaT TOBapa Haalnexauwlero Ka4dectBa BO3MOXEH B Clly4dae, €Clin COXpaHeHbl ero TOBaprIVI BuUa,
FIOTpe6I/ITeJ'IbCKVIe CBOWCTBA, a Takke OOKYMEHT, FIO,EI,TBep)K,EI,aI'OLLI,Mﬂ d)aKT N yCrnoBuda NOKYMNKMN yKa3aHHOIo ToBapa.
OTCYTCTBVIe Yy I'IOTpe6VITeJ'Iﬂ AOOKyMeHTa, noaresepXxaarLiero d)aKT N yCnoBuA MOKYNKWM TOBapa, He JNuuaeT ero
BO3MOXXHOCTU CCblTaTbCA Ha Apyrme gokas3aTesibCcTBa npwo6peTeH|/|$| TOBapa y gaHHOoro npoaasua.

MoTpebutens He BNpaBe oOTKas3aTbCA OT  TOBapa  Hajnexauwlero KkadyectBa,  WMMEIOLEro
UHOVMBMAYarbHO-OMNpPeaerieHHble CBOWCTBA, €CMU yKa3aHHbI ToBap MOXET ObiTb MCMONb30BaH WCKMOYMTENBHO
npuobpeTaloLmm ero notTpeduTenem.

Mpu oTkase noTpebuTtensa oT ToBapa npodasel, AOMKEH BO3BPaTUTb €My AEHEXHYI0 CyMMY, yninadveHHyto
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxo4oB NpoAasLa Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [OecATb OHEN CO OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTeud npogaxu ToBapa HeHaanexawero kad4ecresa gUCTaHUUOHHbIM cnocobom npogaxwn tToBapa
YCTaHOBJIE€HbI NMOJNOXKEeHNAMU, NpeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTosiwero 3akoHa.

Cratbs 26.2. NMpaBuna npopaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna npogaxu OTAErNbHBIX BWOOB TOBApOB YycTaHaBnueaiTcs [lpaBuTenscTBoM Poccumnckomn
depepauymm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONMHEHUU
PABOT (OKA3AHUWU YCNYT)

CrtaTtbfl 27. CpoKu BbINONIHEHUs1 paboT (okasaHUA ycnyr)

1. NcnonHuuTtenb 00s3aH OCYLLECTBUTb BbIMOIHEHWE PaboTbl (OKasaHWe YCryru) B CPOK, YCTAHOBIIEHHBIN
npaBunamMu BbINOMIHEHUS OTAENbHbIX BMAOB paboT (OKka3aHWs OTAENbHbIX BUOOB YCAyr) WM OOrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHWM paboT (Oka3aHWWM YCNyr) MOXeT
npeaycMaTpuBaTbCsl CPOK BbIMONHEHWS paboTbl (OKasaHMs yCryrn), ecnv yKa3aHHbIMW MpaBuamMuM OH He
NpeaycMOTPEeH, a Takke CpPOK MEHbLUEN MNPOOOIDKUTENBHOCTU, 4YEeM CPOK, YCTaHOBIEHHbIA YKa3aHHbIMMU
npaBunamu.

2. Cpok BbINOMHeHNs paboTbl (OKasaHWst yCnyrn) MOXeT onpefensitbCa AaTon (nepvogom), K KOTOPOM
OOIMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OKa3aHue ycnyrn) wunu (M) gaton (NepuogoM), K KOTOPOWR
NCMONHUTENb AOMKEH NPUCTYNUTDL K BbIMONHEHUIO paboThbl (OKa3aHWIo ycryru).
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHne paboTbl (Oka3aHue YCryrn) OCYLLEeCTBRSIeTCa MO 4YacTam (gocTaBka
nepuoanyeckon nevaTun, TexHM4Yeckoe oBCNyxXMBaHNe) B TeHeHWe cpoka AenCTBUS AOroBopa O BbIMOMHEHUN paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbINOMHEHMSA Takux pabot
(okasaHus ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBepeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbsa 28. NocneacTBusi HapyLEHUA UCMONHUTENEM CPOKOB BbINONMHEHUs1 paboT (oKka3aHusA ycnyr)

1. Ecnv mcnonHuTenb HapyLWn CPOKWM BbINOMHEHMS paboTbl (Oka3aHMs ycryru) - Cpoku Havana v (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHus ycnyru) u (Mnm) NPOMEXYTOYHbIE CPOKU BbINOMHEHUS paboTbl
(okasaHus ycnyru) unu Bo Bpems BbINOMHeHMsA paboTbl (OKasaHusa ycnyru) ctano O4YeBUMAHbIM, YTO OHa He Oyget
BbIMOSIHEHA B CPOK, NOTpebuTens no ceoemy BbiIGOpy Bnpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YNTb UCMOSNTHUTENIO HOBbIN CPOK;
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NopyYnTb BbINOSTHEHUE paGoThl (OKa3aHWe ycrnyri) TPeTbMM NuaM 3a pasyMHY LEHY WK BbINOMHUTL ee
CBOMMM cunaMu 1 noTpeboBaTh OT UCTIONHUTENS BO3MELLEHMS MOHECEHHbIX PacXOAoB;

notpeboBaTb YMEHbLUEHUS LeHbl 3a BbiNOMHEHNe paboTbl (OKasaHue ycnyru);

OTKa3aTbCs OT UCMOSIHEHMS AOroBOpa O BbINOMHEHUMN paboTbl (OKkasaHun ycnyru).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HapyLleHMeM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycryrn). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE
ANsl yAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHumn notpeburens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble NoTpebutenemM HOBble CPOKM BLINOMHEHUS paboTbl (Oka3aHMs YCNyrn) ykasbiBalOTCHA B
O0roBope O BbINOJNIHEHMU paboThl (OKa3aHUK ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBLIX CPOKOB MOTpebUTENb BnNpaBe NpeabsBUTb UCMOMHUTEN MHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOM Ycnyru), Bo3Bpaljaemasi noTpeduTento npu oTKa3e oT
NCMNOSHEHNs 4OroBOpa O BhINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke yunTbiBaemas npyu yMEHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKase oT UCMONHEHNsI AOrOBOpPa O BbIMOMHEHUM PaboThl (OKa3aHUM yCryr) UCMONHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NPOLIECCe BbIMNOMHEHNUs paboTbl (Oka3aHusa ycnyru), a
Takke nraTbl 3@ BbIMNONTHEHHYO paboTy (OKa3aHHy YCNyry), 3a UCKIKYEHNEM Criyyasi, ecnn noTpedbutens NpuUHAN
BbIMNOMHEHHY0 paboTy (OKasaHHyo yCcnyry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63aL nckntoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5B Clny4ae HapyleHuna yCTaHOBJ1eHHbIX CPOKOB BbIMNOJIHEHUA pa60TbI (0Ka3aHMﬂ ycnyrl/l) nnn Ha3Ha4YeHHbIX
n0Tpe6|/|TeneM Ha OCHOBaHWUWM NMyHKTa 1 HacTosiLen cTaTbh HOBbIX CPOKOB UCMOJNMHUTESb ynnavnBaeT n0Tpe6|/|Temo
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(peg. ot 08.12.2020)
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

3a Kaxabli AeHb (4ac, ecnu Cpok onpedeneH B Yacax) MPOCPOYKN HEYCTOMKY (MeHI0) B pasmepe Tpex MpoLeHTOB
LieHbl BbiNOMHeHns paboTbl (OkasaHusa ycnyru), a ecnu LieHa BbINofHeHus paboTbl (Oka3aHWs ycryrn) SOroBopoM O
BbIMNOSIHEHMM paboT (oKasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [1oroBopoM O BbINOMHEHMU paboT
(okasaHun ycnyr) mexay notpebuteneMm u ucCnonHUMTENeM MOXeT ObiTb ycTaHoBneH Gonee BbICOKUIA pasmep
HeyCTONKM (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHsl) 3a HapylleHWe CpOKOB Havana BbINONHEHWs paboTbl (Oka3aHust ycnyru), ee aTana
B3bICKMBAETCS 3a Kaxabl AeHb (Yac, ecnu cpok ornpeaeneH B Yacax) NPOCPOYKM BMMOTb A0 Hayana BbINOMHEHUS
paboTbl (Oka3aHWsa ycnyru), ee atana unu npegbsiBrieHns noTpedbutenem TpeboBaHWi, NPEAYCMOTPEHHBLIX MYHKTOM
1 HacTosILEel cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHst) 3a HapylLleHWe CPOKOB OKOHYaHWSA BbINONHEHWs paboTbl (OkasaHusa ycnyru), ee aTtana
B3bICKUBAETCH 3a KaxAbli OeHb (4Yac, ecnu CpoK onpeferneH B 4Yacax) NPOCPOYKM BMSIOTb [0 OKOHYaHUA
BbIMONMHEHNss paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsiBrieHuss noTpebutenem TpeboBaHWN,
NpeayCcMOTPEHHbIX MYHKTOM 1 HacTosLWEen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycToWku (NeHu) He MOXeT MpeBbiwaTb LeHy OTAENbHOro BuAa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUS OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pa3mep HeycTomnKM (MeHW) onpeaenseTcs, MCXOAsA U3 LieHbl BbiNonHeHns paboTbl (Oka3aHWsa ycnyru), a ecnm
yKkasaHHas ueHa He onpegeneHa, ucxogsd u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutena [OMKHO Obino ObiTb yOOBNETBOPEHO WCMONHWTENeM B AeHb [O06pOBOMbHOrO
yOoOBneTBopeHns Takoro TpeboBaHWs wnmM B [AeHb BblHECeHUs cyaebHoro peleHus, ecrim TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. Tpe6OBaHVI$| I'IOTpe6VITeJ'Iﬂ, YCTaHOBJ1IEHHbIE  MYHKTOM 1 HacToswen cTaTbW, He noanexar
YAOBNETBOPEHUIO, €CITN UCNOJNMHUTENTb OOKaXXeT, YTO HapylweHne CPOKOB BbINMOJIHEHNA pa60TbI (OKa3aHI/IF| ycner)
npouns3oLwio Bcneagcrene HeﬂpeOD,OHMMOVI CUInbl N No BNUHE ﬂOTpe6VITeJ'I$-|.

Crtartbs 29. paBa noTpebuTtensa npu ob6HapyXeHMN He[OCTaTKOB BbIMOJIHEHHOW paboThl (OKasaHHOM
ycnyru)

1. MNoTpebutens npu oBHapyXeHMn HegJoCTaTKOB BbIMONHEHHOW paboThl (OkasaHHOW ycnyru) Bnpase nNo
cBoeMy BbI6opy noTpeboBaTb:

6e3B03ME3HOI0 YCTPaHEHUs! HEAOCTATKOB BbINONHEHHON paboThl (Oka3aHHO ycrnyr);
COOTBETCTBYHOLLENO YMEHbLUEHUS! LieHbl BbIMONIHEHHON PaboTbl (OKa3aHHOM yCryru);

0e3B03MEe3QHOr0 U3roTOBIEHUS HPYFOVI Belwn u3 oaHOpOAHOro mMartepuana TaKoro e KayectBa Win
NOBTOPHOIO BbINOJIHEHNA pa60TbI. npl/l 3TOM I'IOTpe6MTeﬂb 0bsa3aH BO3BpaTUTb paHee nepenaHHyw emy
ncnonHuTernewv Bellb;

BO3MeLleHUA NMOHEeCEeHHbIX MM pacxXodoB MO YyCTpaHEeHUo HeOoCTaTKoB BbIMNOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
yCJ'IyFI/I) CBOUMU cunamMu nnu TpeTbMMn nuuamu.

YpoBneTBopeHune TpeboBaHu notTpebutens o 6€3B03Me3qHOM yCTPaHEHUN HEAOCTATKOB, 06 M3roTOBNEHUN
OpYyron Bewy unM O NOBTOPHOM BbINOSIHEHUN pPaboTbl (OKa3aHMM yCryrM) He OCBOOOXAaEeT WCMONMHUTENs OT
OTBETCTBEHHOCTY B (POPME HEYCTOMKM 3a HapyLUeHNE CPOKa OKOHYaHWS BbIMNOMHEHNst paboTbl (OKa3aHus yCriyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKas3aTbCs OT MUCMOMHEHUS AOroBopa O BbIMNOMHEHWM paboTbl (OKa3aHuM yCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBIMEHHbINA yKa3aHHbIM JOrOBOPOM CPOK HedocTaTku
BbINOMHEHHON paboTbl (Oka3aHHOW yCrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe 0TKa3aTbCA
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

OT MCMOSTHEHUSI OOroBOpa O BbIMNOMHEHUM paboTbl (OKa3aHMM YCIyru), ecrniv MM OOHapyXeHbl CYyLIECTBEHHbIE
HeJoCTaTKM BbINMOJNIHEHHOW paboTbl (OKa3aHHOW YCMyrn) WU MHblE CYLLECTBEHHbIe OTCTYMMIEHUS OT YCIOBWUWA
goroeopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpeGuTenb BnpaBe noTpeboBaTb TakkKe MOMTHOTO BO3MELLEHUS! YObITKOB, MPUYMHEHHBIX EMY B CBSA3M C
HedocTaTKamy BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCA B CPOKW, YCTaHOBMEHHbIE AN
YOOBNETBOPEHMSI COOTBETCTBYHOLLNX TpeboBaHMi noTpebuTens.

2. lleHa BbInonHeHHoW paboTbl (OKasaHHOM Yycnyru), BoO3Bpawaemas noTpebuteno npu oTkase oT
WCNONHEHNs1 OroBOpa O BbINOMHEHMU paboThbl (OKazaHuUM ycrnyrn), a Takke yuymTbiBaeMasi Npyu yMeHbLUEHUN LieHbI
BbINOMHEHHOW paboTbl (OKa3aHHOM YCnyru), onpefensieTcss B COOTBETCTBUM C nyHkTamu 3, 4 n 5 crtatbu 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpebGoBaHus, cBA3aHHble C HeAoCTaTKamy BbIMOSIHEHHOW paboTbl (OKasaHHOW ycnyru), MoryT ObiTb
NnpeabaBreHbl NP MPUHSATAM BbIMONIHEHHON pPaGoTbl (OKasaHHOW YCRyrn) UnvM B Xode BbIMOSIHEHMS paboThbl
(okazaHus ycnyru) nubo, ecnu HEeBO3MOXHO OGHapyXWTb HegocTaTKM MPW MPUHATMU BbINOSIHEHHONW paBoThbl
(oka3aHHOW ycnyru), B TeYeHMUE CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBnsATb TpeboBaHMS, CBSA3aHHble C HegocTaTKamu BbIMOSIHEHHOW pabGoThbl
(okasaHHoOW ycnyru), ecnv oHM obHapyXXeHbl B TEYEHME FrapaHTUAHOIO CpoKa, a MpW ero OTCYTCTBUM B pasyMHbI
CPOK, B npegenax ABYX NET CO AHS MPUHSATMS BbINOSIHEHHOW paboTbl (OkasaHHOW YCryrn) unu nsTM net B
OTHOLUEHWN HEOCTATKOB B CTPOEHUMN Y MHOM HEABUXMMOM UMYLLIECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (ycryru), Ha KOTOPYIO He YCTaHOBMNEH rapaHTUHbLINA CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS MM UMM NO MPUYMHaM, BO3HWKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYI YCTAHOBIEH rapaHTUIMHBIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecrnu He JOKaXeT, YTO OHW BO3HWKIM Nocre NpuHATUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapyweHnss MM nNpaBuN  WUCMOMb30BaHMSA pesynbTata paboTbl (ycnyrun), AOEWCTBUA TPeTbUX nNuL  Wnu
HenpeogonMMoun CUnbI.

(n. 4 BBepeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCcMOTPeHHbIVi JOTOBOPOM FapaHTUIAHBIN CPOK COCTaBISeT MeHee AByX NneT (NATu
fneT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ucreyeHuu
rapaHTUMHOrO Cpoka, HO B Mpedenax ABYX feT (MATWM neT Ha HeaBWXMMOEe MMYyLLEecTBO), noTpebuTens Bnpase
npeabABUTbL TpeboBaHWSA, MPeAYCMOTPEHHbIE MYHKTOM 1 HacTosLel CTaTby, eCcrnv JOKaXeT, YTO Takne HeJocTaTku
BO3HUWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) Uim no npudnHam, BO3HUKLLMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cny4ae BbISIBNEHMSA CYLLECTBEHHBIX HeAOCTATKOB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBUTb
ncnonHutento TpebosaHre o 6€3B03ME3QHOM YCTPaHEHUW HEOQOCTATKOB, €CINN JOKaXET, YTO HE4OCTAaTKN BO3HUKIM
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCrnyrM) unm no NpuYnHam, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNUN Takne HeJoCTaTku OBHapYXeHbl MO UCTEYEHNUM ABYX NeT (NATU NET B OTHOLUEHUN
HeABWXMMOro MMYyLLIECTBA) CO OHSI MPUHATMSA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyru) cpoka crnyxbbl unu B TeYeHWe OecATU feT CO OHSA MPUHATUSA pedynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOoOBNETBOPEHO B
TeyeHne ABaduaTtn OHEW CO OHSA ero npegbsBreHus noTpebuTenem unm obHapyXeHHbI HeJoCTaToK ABMAseTcH
HeyCcTpaHuMbIM, NOTpebuTens No cBoeMy BbIGopy Bnpase TpeboBaTb:

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUIEHUS LiEHb! 32 BbINOMHEHHYO paboTy (OkasaHHyo ycnyry);

BO3MELLLEHUS MOHECEHHbIX MM PacXo4oB MO YCTPaHEHWUI0 HeAOCTATKOB BbIMOSIHEHHOW paboThl (OKasaHHOW
yCnyru) CBoMMu cunamm Unu TpeTbMmMmn nuuamu;
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OTKa3a OT UCMOSTHEHUSI JOrOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWW YCryrn) U BO3MeLLEeHNs YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. CpoKu ycTpaHeHUA He40CTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTtbl (ycnyrn) AomkHbl OblTb yCTPaHEHb! UCMOMHUTENEM B pasyMHbIN CPOK, Ha3HaAYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbln 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbI noTpebutenem cpok ycTpaHeHMsl HeAOCTaTKOB TOBapa yKa3blBaeTCsl B OrOBOPE MM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMeHTe b0 B 3asiBNEHMM, HanpaBneHHOM NnoTpebutenem NCNONHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npeayCMOTPEHHbIX HacTosILLeN CTaTbell CPOKOB YCTPAHEHWsi HEAOCTATKOB BbIMNOSTHEHHOWN
paboTbl (OKkasaHHOW YCryrn) UCNOSHUTEMb YnnadMBaeT NoTpebuTento 3a kaxabl AeHb MPOCPOYKM HEYCTOWKY
(neHlo), pasmep M MNOPSIAOK MCYMCIEHMSI KOTOPOW OnpedenstoTcs B COOTBETCTBMM C MyHKTOM 5 craTbu 28
HacTosLwero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MOTpebutenb BrpaBe nNpeabsiBUTb WCMOSHUTENIO UHbIe
TpeboBaHus, NpeayCcMOTpPeHHble NyHKkTamu 1 1 4 cTaTbi 29 HacTosLero 3akoHa.

Crtatbsa 31. Cpoku yaoBneTBoOpeHuUs oTaenbHbIX Tpe6oBaHMIN NoTpebutens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LieHbl 3a BbINOMHEHHYIO paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryru) CBOMMW CUramm
Unu TpeTbMMM NMuamMmn, a Takke O BO3BpaTe ynnadvyeHHoOW 3a paboTy (ycnyry) AEHEXHOW CyMMbl Y BO3MELLEHUN
ybbITKOB, NPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOMIHEHMS AOroBopa, NpeayCcMOTPEHHbIe NyHKTOM 1 cTtaTbm 28 u
nyHktamm 1 n 4 ctatbn 29 HacToswero 3akoHa, NoanexaTt yOOBMEeTBOPEHWIO B AECATUAHEBHbLIA CPOK CO AOHSA
npeabsBreHNs COOTBETCTBYHOLWEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6€3B03Me3AHOM M3rOTOBIIEHUW OPYrow BeliM M3 OQHOPOAHOro MaTepuana
TaKoro ke KayecTBa WM O NMOBTOPHOM BbIMOSIHEHUM PabOTbl (OKa3aHWW yCryrn) nognexaT yAOBETBOPEHUIO B
CPOK, YCTaAHOBJIEHHbIN AN CPOYHOrO BbIMONHEHMS paboTbl (OKasaHWs ycnyru), a B criyvyae, ecrnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin OGbin
HeHagnexatie UCMOSHEH.

3. 3a HapyLweHune npegyCMoTpeHHbIX HacTosILLEN CTaTben CPOKOB yOBJ1€TBOPEHNA OTAESIbHbIX Tpe6OBaHVIIZ
r|0Tpe6|/|Ten;| ncnonHuTenb ynnavmeaet I'IOTpe6MTeJ'IIO 3a Kaxapl OeHb NPOCPOYKHN HeyCTOﬁKy (I'IeHPO), pasmep un
nopAgoK ncHncrneHua KOTOpOI;I onpenensaTca B COOTBETCTBUM C MYHKTOM S cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapyweHusi CpOKOB, ykasaHHbIX B NyHKTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
NpegbsBUTb UCMONMHUTENIO MHble TPeboBaHUS, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTbm 28 u nyHkTamu 1 u 4 ctatbu
29 HacTosiwero 3akoHa.

Crtartbs 32. [lpaBo noTpebuTensa Ha oTka3 OT UCMOJIHEHUSI AOroBopa O BbIMOJIHEHUU paboT (OKa3aHUn
ycnyr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BrnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbIMNOMIHEHMM PaboT (OKaszaHuWM ycnyr) B
noboe Bpems Npu yCrioBUW OMNMaTbl MCMOSHUTENMO (PaKTUYECKU MOHECEHHbIX WM pPacxodoB, CBSA3aHHbLIX C
NcnosnHeHnem obs3aTenbLCTB N0 AaHHOMY JOrOBOPY.

Crtatbs 33. CMeTa Ha BbINONIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHnue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbIMOMHEHMU paboThbl
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(okazaHum ycnyrn), MoxeT ObITb COCTaBeHa TBepAas unv npubnusmTtensHas cMeTa.
CocTaBneHue Takor cmeTbl No TpeboBaHWIo NOTpeduTensa unu ucnonHuTensa obsasaTensHo.

2. AcnonHutenb He Brnpase Tpe6OBaTb yBeJIn4eHund TBepﬂOVI CMeThI, a I'IOTp96VITeJ'Ib - €e YMEeHblleHud, B
TOM 4Yucne B Cny4yae, Korga B MOMEHT 3aKrnto4eHnda Ooroesopa uncknoyasnacb BO3SMOXXHOCTb NpeayCcMoTpeETb NOJHbIN
00bem nognexalwmux BbIMOHEHWIO pa60T (OKGSaHVII'O ycnyr) Unun HeobxoauMbIX Anst 3TOro pacxoaos.

WcnonHutenb umeeT npaBo TpeboBaTb yBeNUYeHWst TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MaTepuanoB u obopydoBaHWsi, NPenOCTaBNSEMbIX WCMONMHUTENEM, a TakKe OKa3blBaEMbIX €My
TPETBUMWU NULAMW YCINYyr, KOTOPOE Henb3s Obino npeaycMOTpeTb Mpu 3aknioveHun gorosopa. lMpu oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHWE UCNONHUTENb BNpaBe pacTOpPrHyTb A4OrOBOP B CyAeOHOM nopsiake.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnn BO3HMKNA HEOBXOAMMOCTb BbIMOMHEHUS OOMNOMHUTENbHbLIX PaboT (OKazaHWMs OONOMHUTENbHbIX
ycnyr) m no 3TOW NPUYMHE CYLLEeCTBEHHOIO MpeBbIEeHNs NpubNU3NTENsHON CMeTbl, UCNoNHUTENb 0643aH
CBOEBPEMEHHO npeaynpeauTts 06 aToM noTpebutensa. Ecnu notpebutens He Jan cornacve Ha MpeBblLEeHne
NpnbnNun3nTeNbHON CMETbI, OH BNpaBe 0TKa3aTbCs OT UCMONHEHUs gorosBopa. B aTom cnyvae ucnonHutens MoxeT
TpeboBaTb OT NoTpebuTens ynnatbl LEeHbl 3a BbINONHEHHYO paboTy (OKkas3aHHyo ycnyry).

WcnonHntenb, CBOEBPEMEHHO He npeaynpeauBLLUMA MNOTpebuTens o HeoGXOAUMOCTU NPEBbLILEHUS
npubnM3nTenbHOM CcMeTbl, 0653aH UCNOMHUTL AOFOBOP, COXPaHsist NpaBo Ha onnaTy paboTsl (ycrnyri) B npeaenax
NpUGNN3NTENLHON CMETHI.

(n. 3 BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuarna ucnosiHuTens

1. WcnonHutens 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
mMaTepuana u CBoMMu CpeacTBamu, €Crim UHOE He NpPeayCMOTPEHO JOrOBOPOM.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtenb, npegocTaBUBLUMI MaTepuan s BbINONHeHUs paboThbl, OTBEYAET 3a ero HeHagnexatilee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBL/A 3a TOBapbl HEHAAIEXALLEro KadecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan wucnonHuTensa onnadMBaeTcss MOTpeduTenem npu 3akioYeHWM YyKa3aHHOro [oroesopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B JOrOBOPE O BbIMONIHEHMM paboThl C YCNOBMEM OKOHYATENbLHOrO pacyeTa
npuv Nony4yeHnn noTpeduTenem BbIMOSTHEHHOW UCMOMHUTENEM paboThl, ECIU UHOWM NOPALOK pacyeToB 3a MaTepuman
NCMNONMHUTENS HE NPedyCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegyCMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUN paboTbl, MaTepman MoXeT ObiTb NPegoCTaBMeH
ucnonHutenem notpedburtento B kpeaut. [Nocneaytollee M3MeHeHUe LeHbl NpegoCTaBNEHHOro B KpeanT matepuvana
UCNONHUTENS He BriedeT 3a cobor nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCMONHUTENS W Heobxoaumble Anst  BbIMOSIHEHUS paGOTbI TeXHn4yeckne cpencrtea,
MHCTPYMEHTbI U npoYee AOCTaBNAKTCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenew.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Belblo) noTpedbutens

1. Ecnu paboTta BbINOMHSAETCA MNOMHOCTBID MMM YacTUYHO M3 MaTepuana (C Bewbk) notpeburtens,
UCMONHWTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLn) 1 NpaBuIibHOE €ro UCMONb30BaHMWe.

McnonHuTtenb oba3aH:

npegynpeanTb NoTpebuTenst 0 HEMPUrogHOCTU UM HeJOOGPOKAYECTBEHHOCTM NepeaaHHoro notpeburenem
maTepuana (Bewu);
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

npencTtaBnUTb OTHET o0 n3pacxogosaHmn Mmartepumana n Bo3BpaTtuTb €ro OCTaTok.

B cny4ae nonHom vnu 4acTMYHOM yTpaThl (NOBpeXAeHUs) maTepuana (Bewu), NpMHATOro ot notpeburens,
ucnonHutens 06s3aH B TpPexXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa M MO XenaHuo noTpedbutens M3roToBUTb u3genue M3 O4HOPOOHOro MaTepuana (Beliv) B pasyMHbIN
CpPOK, a Mpu OTCYTCTBMWU OOHOPOAHOrO Marepuana (Beliu) aHanorM4yHoOro Kayectsa - BO3MECTUTb MOTpebuTento
OBYKPaTHYIO LeHy yTpayeHHoro (MOBpeXAeHHOoro) maTepuana (Bewwu), a Takke pacxofdbl, MOHECEHHbIe
notpeburenem.

2. LleHa yTpadeHHOro (noBpexaeHHoro) martepuana (Belwu) onpefensieTcs, ucxoasa M3 LieHbl Matepuana
(Bewum), cywlecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutens AomkHO 6bino 6biTb yO0BNETBOPEHO
ncnonHuTenem B AeHb 4O0OGPOBONBHOIO yAOBMETBOPEHUS Takoro TpeboBaHWs Unn B AeHb BbIHECEHUSA cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OGPOBONLHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNoNHUTENO, onpeaenseTcs B JOTOBOPE O BbINOSHEHUN paboThl
WUN1 B UHOM JOKYMEHTE (KBUTaHLMW, 3aKase), NOATBEPKAAIOLLEM €ero 3aktouYeHume.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTene ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOJSHYI0 UIM YaCTUYHYIO yTpaTy (NoBpexaeHue)
mMaTepuana (Bewu), NPUHATOro MM OT NoTpebutens, ecnu noTpebutens NnpegynpexaeH ncnonHutenem ob ocobbix
cBoMCTBax Martepuana (Bewu), KOTOpble MOryT MOBMeYb 3a COOOM €ero MOSHYK WM YacTUYHYH yTpaTy
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He MornvM OblTb OOHapyXeHbl npwu
Haanexallen npueMke UCMOMHUTENEM 3TOro Matepuana (sewm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6Gs3aHHOCTb WMCNONMHUTENA UWHGOpMUpoBaTb NOTpeduTenss o6 ob6cToATenbCTBAX,
KOTOpble MOTyT NMOBNUATbL Ha Ka4eCTBO BbINOJIHAEMOW paboThbl (OKa3biBaeMoOM yCrnyru) unm noBneyvb 3a
Ccob0oM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb 06s13aH CBOEBPEMEHHO WMHGOPMUPOBaTL MNOTPEOMTENS O TOM, YTO COONAEHWE yKa3aHwun
notpeburens n mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEbUTens, MOryT CHU3UTb KAyeCTBO BbIMONHAEMOW
paboTbl (Oka3biBAEMOW YCMyrn) Uinm NoBreYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pPa3yMHbIA CPOK HE 3aMEHWUT HEMNpPUroaHbIN UM HeJobpPOKaYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHwWst ycryrm) nmbo He YCTPaHWT WUHbIX OBCTOATENbCTB, KOTOPbIE MOTYT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCryru), WUCMNOMHUTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JoroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyrn) n notTpeboBaTtb NOMHOro Bo3MeLLeHNs yObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtartbs 37. Mopsanok un dopMbl onnaTtbl BbINOTHEHHOW paboThbl (OKa3aHHOW yCnyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebuTtens o0b6sA3aH onnaTuUTb OKal3aHHble €My YCIyrm B MOPSiAKE U B CPOKMW, KOTOpble YCTAHOBIEHbI
JOrOBOPOM C UCMOMHUTENEM.
(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6s3aH onnaTuTb BLINOSHEHHYID WUCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
npuHATUSA noTpebuTtenem. C cornacusi notTpebutens padbota MoXeT ObITb OnfiadeHa UM Npu 3akN4YeHnn Jorosopa
B NMOJSIHOM pa3mepe Unu NyTemM Bblgadn aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX YCNnyr (BbIMOMTHEHHbIX paboT) NPON3BOAMTCS MOCPEACTBOM HAIMYHbLIX UM 6e3HanMYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®epepauyuu.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)
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?sgAOHOPT%ng(2)72.8§b1)992 N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 18.03.2021

Mpn wncnonb3oBaHWMM HanWYHOW OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOAUTCA B COOTBETCTBMM C yKaszaHMeM npogasua (UCMOMHUTENS) NMyTEeM BHECEHWUS! HaINUYHbIX OEHEXHbIX
cpeaoctB  mpogaBuy  (UCMOMHMTENO), MO0 B KpeauTHyK  opraHu3aumio, nvbo nnaTtexHoOMy — areHTy,
OCyLLeCTBASOWEMY AEeATENbHOCTb MO MpueMy nnatexen uamdecknx nuu, nmbéo 6aHKOBCKOMY MNraTeXHOMY
areHTy (cybareHTy), ocylLiecTBnsoLlleMy AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax wu
©aHKOBCKON OEeATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO deaepanbHbIMUM 3aKOHAMU UMW MHBIMU HOPMAaTMBHbBIMUA
npaesoBbiMn aktamu Poccunckon ®epepaumn. [pu 3atom obas3atensctBa notpebutens nepen npoaasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeACTB C MOMEHTA BHECEHUS HaNMUYHbIX OEeHEXHbIX CPeaCcTB COOTBETCTBEHHO NpoAaBLy (MCNonNHUTEN), NMbo B
KpeauTHyl0 opraHu3aumio, nMbo NNaTeXxXHOMy areHTy, OCYLLEeCTBRsWeMY AeATENbHOCTb MO NpueMy nnaTexen
dmsmyeckux nuuy, nmbo OaHKOBCKOMY MNMaTeXHOMYy areHTy (cybareHTy), OCyLlecTBRsILWeMy OesiTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKOWM AeATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue okasaHusi oTaenbHbIX BUAOB yChNyr

MocnencTems HapyLLUEHUs YCMOBUiA JOrOBOPOB 06 OKasaHUW OTAEeNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEeMy XapakTepy He noanagatoT nof AeNCTBIe HACTOsLLeN rmasbl, ONpeaensanTCa 3aKOHOM.

Crtatbs 39.1. MpaBuna okasaHuUA oTAeNbHbLIX BUAOB YCIYr, BbINOJIHEHUS OTOEeNbHbIX BUOAOB paboT
noTtpeburensam
(BBegeHa ®epepanbHbiM 3akoHoM OoT 18.07.2011 N 242-$3)

lMpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnmBatlTcs lNpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA U OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

Cratbsa 40. PenepanbHbIf rocygapcTBeHHbIN HAaA30p B 061acTu 3awmuThbl npaB noTpedutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rOCYAapCTBEHHbI Haf3op B obnactu 3awutbl NpaB noTpebutenen ocyllecTBhsieTcs
YMONTHOMOYEHHbIM dheeparnbHbiM OPraHoOM UCMOMHUTENBHOW BNacTy (4anee - opraH rocy4apcTBEHHOro Haasopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBoMm Poccuiickon deagepaumu.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06racTu 3awWwmThl NpaB noTpebuTenen BknoyaeT B cebs:

1) opraHusauuio U nNpoBeAeHVEe MPOBEPOK COOMIOAEHUS M3rOTOBUTENAMWU (UCMONHWUTENSMKU, MpodaBuaMu,
YMNOSIHOMOYEHHBbIMU ~ OpraHM3auusMn UM YNOSIHOMOYEHHbIMU  MHAMBMAYANbHLIMW  NPeAnpUHUMaTensamu,
nMnopTepamu, BRagenbuamu arperatopoB) TpebOBaHWIA, YCTAHOBIIEHHbIX MEXAYHapOAHbIMU AOroBOpamu
Poccuickon ®epepaumn, HacToswmm 3akoHOM, Apyrumn deaepanbHbiMU 3aKOHaMW U MHBIMWU HOPMaTUBHbLIMU
npaBoBbiMM akTamun Poccuinickon ®egepauun, perynvpylowmmm  OTHOWEHWss B obractm  3awutbl npas
notpebutenen (nanee - obasatensHble TpeboBaHUS), NPeanucaHnini AOMKHOCTHBIX NIUL, OpraHa rocygapCcTBEHHOro
Haasopa;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusauuio W MpOBELEHWE MNPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obsasaTenbHbiM
TpeboBaHuaM, obecneunBarLmM 6e3onacHOCTb TOBapoB (paboT, ycnyr) Anst XM3HW 1 300poBbs NOTpPebuTenen,
oKpy)XalLlen cpeabl, NpeaynpexaeHue AeicTBuUin, BBOAALLNX NoTpebutenen B 3abnyxaeHve, u npegoTepalleHne
NMpUYMHEHNs Bpeda WMyLLeCcTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
gorosBopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBLIMW NPaBOBbLIMW aKTamMu
Poccuiickon ®epepauuy;

3) npumMmeHeHne B nopdnke, yCtaHoBJlIeHHOM 3akOoHO4aTelNlbCTBOM Poccurickon d>e,u,epau,vm, Mep npeceyvyeHna

www.consultant.ru Crpanuua 30 u3 36
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=585BFD69F69FB10BBBFE5D479CE18A9CBC466232968C8C3A31A6C8772076E8C8031547516F0C1D129E2CE45CE2EEEA1518C45402931E204BGAdAE
consultantplus://offline/ref=585BFD69F69FB10BBBFE5D479CE18A9CBC44673C938A8C3A31A6C8772076E8C8031547516F0C1D119C2CE45CE2EEEA1518C45402931E204BGAdAE
consultantplus://offline/ref=585BFD69F69FB10BBBFE5D479CE18A9CBA41653E9581D13039FFC4752779B7DF045C4B506F0C1B1C9073E149F3B6E61C0EDA571F8F1C22G4d8E
consultantplus://offline/ref=585BFD69F69FB10BBBFE5D479CE18A9CBF426C3F91838C3A31A6C8772076E8C8031547516F0C1D159C2CE45CE2EEEA1518C45402931E204BGAdAE
consultantplus://offline/ref=585BFD69F69FB10BBBFE5D479CE18A9CBC436439968A8C3A31A6C8772076E8C8031547516F0C1D15992CE45CE2EEEA1518C45402931E204BGAdAE
consultantplus://offline/ref=585BFD69F69FB10BBBFE5D479CE18A9CBF426C3F91838C3A31A6C8772076E8C8031547516F0C1D169B2CE45CE2EEEA1518C45402931E204BGAdAE
consultantplus://offline/ref=585BFD69F69FB10BBBFE5D479CE18A9CBE45643397828C3A31A6C8772076E8C8031547516F0C1D14922CE45CE2EEEA1518C45402931E204BGAdAE
consultantplus://offline/ref=585BFD69F69FB10BBBFE5D479CE18A9CBF42603A948B8C3A31A6C8772076E8C8031547516F0C1D14922CE45CE2EEEA1518C45402931E204BGAdAE
consultantplus://offline/ref=585BFD69F69FB10BBBFE5D479CE18A9CBF42663A92888C3A31A6C8772076E8C8031547516F0C1C169D2CE45CE2EEEA1518C45402931E204BGAdAE
consultantplus://offline/ref=585BFD69F69FB10BBBFE5D479CE18A9CBE43663E938D8C3A31A6C8772076E8C8031547516F0C1D17932CE45CE2EEEA1518C45402931E204BGAdAE

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

HapyLleHnin oba3aTenbHbIX TpeboBaHWi, Bbldavy NpeanuMcaHuii o NpekpalleHn HapyLeHuii Npae noTpebuTenen,
0 MpeKpaLLeHnN HapyLLeHUiA oba3aTenbHbIX TpeboBaHuii, 06 YyCTpaHEHUM BbISIBIEHHbLIX HapyLIeHW 06si3aTeNbHbIX
TpeboBaHWi, NPMBEYEHNE K OTBETCTBEHHOCTU 1L, COBEPLLMBLLNX TaKNe HapyLIEHWS;

4) cuctematudeckoe HabnogeHuwe 3a  UcCNonHeHWem obsizaTenbHbiX  TpeboBaHuK, aHanus U
NPOrHO3MPOBAHNE COCTOSIHUSI UCMONHEHUst obsidaTenbHbIX TpeboBaHWA NPW OCYLLECTBMEHUN W3rOTOBUTENSIMU
(ncnonHuTensMu, NpoaasuaMu, YNOSHOMOYEHHBIMU OpraHM3aLmsMM UK YNONHOMOYEHHBIMW UHANBUAYaANbHLIMU
npeanpuHUMaTensMu, UMnopTepamu, BnagenbLamm arperatopoB) CBoen AesTeNbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cratuctmyeckoe HabniogeHne B obnactu obecneyeHuss 3almTbl nNpaB notpebutenen, yyet u aHanu3
CryyaeB NpUUMHEHUsI Bpeaa XXM3HU U 340POBbI0 NOTpebuTenen, okpyxatoLLen cpeae 1 umyLLlecTsy notpebutenen,
CBSI3aHHOro C npuobpeTeHneMm 1 1cnonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTtaBneHnemM noTpebuTensm HEeCBOEBPEMEHHOW, HEMOSIHOW, HeOOCTOBEPHOW U
BBOASALEN B 3abnyxaeHne nHcopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe nNpoBefeHne aHanmM3a u oueHkn 3PdEKTMBHOCTU hefeparnbHOro rocyqapCcTBEHHOrO Haa3opa
B obnactu 3awmTbl NpaB noTpeburenen;

7) eXerofHy NoAroToBKy Ha OCHOBaHMK pe3ynbTaToB AeATENbHOCTU, NPeayCMOTPEHHOM nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX AOKMNadoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaunm B
nopsake, ycraHosneHHom lNpasuTtensctBom Poccunckon degepaumn.

3. K oTHOLWEeHNAM, CBA3aHHbIM C OCyLLecTBNeHneM denepanbHOro rocygapcTBEHHOro Haasopa B obnactu
3awmTbl npaB noTpebuTtenen, opraHuM3aumendn M NpoBedEeHVWEM MNPOBEPOK MW3roTOBUTENEn (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WM  YNONHOMOYEHHbIX WHAMBUAyanbHbIX MNpeanpvHuMaTenen,
UMNOPTEPOB, BNagernbLeB arperatopoB), NPUMEHSATCS nonoxeHns degepanbHOro 3akoHa ot 26 gekabps 2008
roga N 294-®3 "O 3awuTte npas OPUANYECKUX NUL, U MHAMBUAYANbHbIX NpeanpuHMMaTener npy OCyLeCTBNEHUN
rocyaapCTBEHHOro KOHTPOMS (Haa3opa) U MyHULMNanbHOro KOHTpons".

(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Tlpn ocywecTtBneHnn degepansHOro rocyaapCTBEHHONO Haasopa B obnactu  3awutbl npas
notpebutenen opraHoM rOCydapCTBEHHOrO Hag3opa MpPOBOAATCA KOHTPOSibHble 3aKynku B nopsgke,
ycTaHoBneHHoM PefepanbHbiM 3akoHOM OT 26 Aekabps 2008 roga N 294-$3 "O 3awmTe npas opUANYECKUX NuL
N nHOMBUOYanbHbIX NpeanpuHMMaTtenen npu OCYLLEeCTBNEHMN TOCYAapCTBEHHOrO KOHTpons (Hagsopa) w
MyHULMNAabHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT 6biTb NpoBeeHa OpraHoM rocy4apCTBEHHOIo Haa3opa
HesamennuTernbHO C OAHOBPEMEHHbLIM U3BELLLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH ®eaeparnbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [lomKHOCTHbIE Nnua opraHa rocygapCTBEHHOro Hag3opa B nopsigke, yCTaHOBMEHHOM 3aKOHOAaTeNbCTBOM
Poccuiickon ®egepauun, MMetOT Npago:

1) 3ampawuvBatb W nofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arMpocoB OT OpraHoB
rocygapCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBrieHusl, OOLEeCTBEHHbIX OpraHu3aLuuin, U3roToBUTENEN
(ncnonHuTenew, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auuMi UM - YNONMHOMOYEHHbIX  MHAMBUAYAaIbHbIX
npeanpuHUMmarenen, UMNOPTEpPOB, BnajenbLeB arperatopos) MHGOPMaLMIO U LOKYMEHTbI MO BONpocam 3alluTbl
npae notpebutenen;

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) BecnpenAaTCTBEHHO NO MpeAbsABNEeHUN CryXebGHOro yAoCTOBEPEHNS U KOMWUU Mpukasa (pacrnopsxeHus)
PpyKOBOAUTENS (3aMEeCTUTENs pPYKOBOAMTENSA) opraHa rocydapCTBEHHOIO HaA3opa O HasHavYeHWW NpoBEpPKM
nocewiatb TEPPUTOPUIO, 3OaHUS, MOMELLEHUS U COOPYXKEHUS, UCMONb3yeMble U3roTOBUTENEM (MCMNONHUTENEM,
npoaasLOM, YNOMHOMOYEHHOW oOpraHusaumen unu YNorHOMOYEHHbIM WHAMBMAYyanbHbIM MNpeanpuHuMaTenem,
UMNOpPTEPOM, BMagenbLeM arperatopa) npu OCYLUECTBIIEHWM CBOEeW [OeATenbHOCTW, B LEeNnsx npoBedeHus
MEepPONpPUATUIA MO KOHTPOIIO;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6op nMpob u 0Bpa3uoB TOBApPOB, NpedHasHayYeHHbIX ANS peanusaunm n peanunsyembix
notpebutensm, ons NnpoBeAEHUS NX NCCneaoBaHNN, UCMbITAHUN;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBuaM, YMONHOMOYEHHbIM OpraHv3auusiM  unm
YMOSTHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHuMaTensM, MMNopTepam, Bnagenbuav arperatopos) npeannucaHms
O MpeKkpalleHMn HapylleHun npaB notpebutenen, o0 npekpalleHnn HapylieHuin obssaTenbHbix TpeboBaHui, 06
yCTpaHEeHWM BbISIBNEHHbIX HApyLLeHWI obA3aTenbHbIX TpPeOoBaHUN, O NPOBEAEHUN MEPOMPUSATUI NO obecneveHnto
npeaoTBpaLLleHns Bpeaa XusHu, 340pOBbI0 U MMYLLIECTBY NOTpebUTENen, okpyxatoLlen cpeae;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnsTe NpoTOKOMbl 06 aAMMHUCTPATMBHBIX MpaBOHapyLleHWsX B 00nacTy 3aluTbl npaB
notpebutenen, paccmaTpmaTb Aena 06 ykaszaHHbIX aAMWUHUCTPATMBHBIX MPaBOHAPYLLIEHUSX U MPUHUMAaTb Mepbl
Mo NpeaoTBPALLEHNIO TAKUX HAPYLLEHWIA;

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C HapyleHusmMu oba3aTenbHbIX
TpeboBaHWi, AN peLleHns BOMPOCOB O BO3OYXAEHNW YrONMOBHbIX A N0 Npu3HakaMm NpecTynneHui;

7) obpawartbca B cyqd C 3asBNEeHMAMM B 3aliMTy npaB notpebutenein u 3akOHHbIX UHTEPECOB OTAESbHbIX
noTpebutenen (rpynnbl noTpebutenen, HeomnpedeneHHOro kpyra notpebuTtenen), a Takke C 3asBNEHUAMU O
NMKBUAALMN U3roTOBUTENS (UCMONHWTENs, Npogasua, YNOMHOMOYEHHOW OpraHusauuu, umnopTepa, Bragenbua
arperatopa) nubo O npekpalieHWM AeATeNbHOCTU MWHAMBMAYyanbHOro npeanpuHuMaTens (ynonHOMOYEeHHOro
MHAMBMAOYanbHOro nNpeanpuHMmarens) 3a HeogHokpaTHOe (ABa pasa unv bonee B TeYeHMe OOHOMO KaneHgapHoOro
roga) vnu rpyboe (nosrnekwee cMepTb MM MaccoBble 3aboneBaHus, OTpaBMeHUs MOA4eN) HapylieHwe npas
notpeburenen.

(B pea. PepepanbHbix 3akoHoB OT 29.07.2018 N 250-$3, ot 18.07.2019 N 191-93)

5. OpraH rocygapCTBEHHOro Hagsopa MOXeT ObiTb MpMBREYEH CyooM K yvacTuio B aene nubo Bnpase
BCTynaTb B AeN0 N0 CBOEN MHUUMATUBE Ui N0 MHULUMATMBE NUL, Y4acTBYHOLINX B Aene, ANs gadn 3aKioYeHns no
Aeny B Uensx 3awuTbl nNpaB noTpebuTenen B nopsigke, YCTAHOBMIEHHOM 3akoHogaTenbCTBOM Poccuiickon
degepaumm.

5.1. lMNpeanucaHune, BbifaHHOE MPU OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Hag3opa B 0b6nacty 3awmTthbl nNpae
notpeburenen, MoxeT ObiTb 06XanoBaHO B apOUTpPaXHbIN Cyd B TEYEHUE Tpex MeCsUEB CO AHSA ero Bbigayun. B
crnyyae npuHATUA 3asBrneHus o6 obxanoBaHUM 3TOr0 NPeanuMcaHus K MNpPOM3BOACTBY apOuTpaxHoro cyaa
UCMOSNHEHNE 3TOro MPEeAnUcaHns MNMPUOCTaHaBNUBaETCA [0 OHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hasopa BrpaBe faBaTb Pa3bsCHEHWs MO BOMpPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynmpyownx OTHOWEHUS B obnactu 3awuThbl
npae notpebuTenen.

7. FocynapcTBeHHbIN Ha30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsiM 6e30MacHOCTM, YCTaHOBMEHHbBIM
TEXHUYECKMMU  pErfaMeHTamu, OCYLUECTBMSIETCA TakkKe YNONHOMOYEHHbIMU  dbefeparnbHbIMU - OpraHamu
WCNONMHWUTENBHOMW BNacTM B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickoin defepauum O TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMOMIHOMOYEHHbIMU doedeparnbHbIMU  OpraHamm
NCMNONMHUTENBbHOW BMNAacTK, YKa3aHHbIMW B NMYyHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNSAET (DOPMUPOBAHME U BEOEHNE
OTKPbLITOrO ¥ 0OOLLEOOCTYNHOrO rOCy4apCTBEHHONO MHGOPMAaLMOHHOINO pecypca B obnactn 3awuTbl npa.
notpebutenen, kavyectsa n 6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsake, yCTaHOBMEHHOM [paBUTENbCTBOM
Poccunckon degepaumn.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

9. OpraH rocymapCTBEHHOrO Hafsopa yTBepXaaeT MeToaudeckMe pekoMeHZauuu no paspaboTtke
peanusaunmn permoHarsbHbIX U MyHULMMArbHbIX MporpaMM Mo 3awute npas noTpebuTenei.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

(n. 9 BBeaeH PeaepanbHbiM 3akoHoM OT 18.03.2019 N 38-03)

Crtatbs 41. O653aHHOCTb U3roToBUTENsA (MCNOJIHUTENA, NpoAaBLa, YNONMHOMOYEHHON OpraHusauumn
MM YyNOSIHOMOYEHHOro MHAUBUAYaANbLHOro npeanpuHUMarternsi, MMnopTepa, Bnagenbua arperatopa) no
npeaocTaBneHno MHopMmauum opraHy rocyaapctBeHHOro Haasopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoButenb (McnonHWTENb, npoAaBel, YNOMHOMOYEHHass opraHusaumsa Wnm  YynonHOMOYEHHbIN
WHOMBMAYanNbHLIN  NpeanpuHMMaTtenb, WUMNopTep, Brageney arperatopa) no TpeboBaHMO  opraHa
rocydapCTBEHHOrO Hag3opa, €ro AOJPKHOCTHbIX §nl 00s13aH NpegocTaBUTb B YCTAHOBMEHHBLIA UMM CPOK
OOCTOBEpPHblE CBEAEHUsl, AOKYMEHTaLMKO, OOBLSACHEHWSS B MUCbMEHHOW W (MnKM) YCTHOM opMe U  UHYH
MHopMaumo, HeoOXoONUMYO AN OCYLLEeCTBIIEHNA OpraHOM FOCy4apCTBEHHOro Haasopa M ero AOSKHOCTHbIMU
n1uamm NoSIHOMOYMI, YCTaHOBIEHHbIX 3aKkoHoAaTenbcTBoM Poccunckon degepaumu.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-P3.

Cratbs 42.1. [lonHOMOYMSA BbICLUMX UCMOJTHUTENbHbIX OPraHOB rOCyAapCTBEHHOW BIlacTU CyObLEKTOB
Poccuiickon Penepaumm B o6nactu 3awmtbl npaB notpedutenen
(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. BbIiclWuniA NCNONHUTENBHBI OpraH rocygapCTBEHHOW BRacTU COOTBETCTBYHOLWEro cybbekta Poccuimckon
denepaumn OCyLLECTBNAET MEpOnpusTUA no peanu3auuu, obecrnedeHuto ¥ 3awmTe npaeB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET onpeaeneHHbIe Mepbl.

2. B uensax cogewctBus 3awmTte npaB notpebutenen opraHbl WCNOMHWUTENBHOW BRactTu CybbekToB
Poccuinckon ®epepaumm paspabaTtbiBaloT pervoHanbHble nporpaMmmbl N0 3awuTe npas noTpeburtenen u
OKa3blBalOT COAENCTBME OpraHaM MECTHOro camoynpasfeHus 1 obLiecTBeHHbIM 00beanHeHusam notpeburtenen
(nx accoumaumam, colo3am) B OCYLLECTBNEHUN UMW 3aLUMTLI NpaB noTpedutenen.

(n. 2 BBegeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Crtatbf 42.2. Nepepaya ocyllecTBIIeHUA MOJTHOMOYMA OpraHa rocyfapcTBeHHOro Hapg3opa opraHam
McnosiHUTenbHOW BNnacTu cybsektoB Poccuiickon ®eaepaumm
(BBegeHa depgepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

lMonHoMoOuMs opraHa rocyaapCTBEHHOrO Hadsopa Mo OCYLECTBREHWIO dedepansHOro rocygapCTBEHHOro
Hagsopa B obnactu 3awmTbl npaB noTpebuTeneri MoOryT nepedaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncrnonHuTenbHoW Bnactn cybbektoB Poccuinckon Pepepaumm noctaHoBneHusmu [NpasutensctBa Poccumnckon
depepaumun B nopsagke, yctaHoneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 06Lwux
npuvHUMNax opraHu3auun 3akoHoAaTernbHbIX (MpeacTaBUTeNbHbIX) U UCMOMHUTENbHBIX OPraHoOB rocyaapCTBEHHOM
BnacTtu cyobekToB Poccunckon ®epepauun’.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpawieHnn noTpedbutenen
(BBegeHa d®egepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaweHre noTpebutens MoxeT ObITb HaNnpaBneHo B MUCbMEHHON hopMe Ha ByMaxkHOM HocuTene unu
B 9MNEKTPOHHOW hopme B OpraH rocygapCTBEHHOro Haasopa, MHble YMONHOMOYEHHble denepanbHble opraHbl
WCNONMHUTENBHON BNAcTW, OpraH MWCMOMHUTENbHOW BnacTn cybbekta Poccuickon depepaumm nnbo opraH
MECTHOro camoyrnpaBneHust.

2. Ob6palieHne noTpedbuTenss MOXeT ObiTb HanpaBfneHo MO MNo4YTe, C  MCMOSIb30BaHUEM
WH(POPMAaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTu "WHTepHeT", B TOM uucre oduumanbHOro camTta opraHa
rocynapCTBEHHOMO Haa3opa, WMHbIX YMOSIHOMOYEHHbIX hefeparibHbIX OPraHoB MCMOJSIHUTENBHOM BMacTv, opraHa
nucnonHuTensHoW Bractu cyobekta Poccuiickon ®epepaumm nmubo opraHa MECTHOro camoynpaBsreHus (B
cybbvektax Poccunckon Pepepauumn - ropogax degepanbHoro 3HaveHuss MockBe, CaHkT-lleTepbypre wu
CeacTonorne ¢ ucnonb3oBaHMEM OULMANBHOIO canTa opraHa MeCTHOro CamoyrnpaBfieHust B Clydae, ecrivm 3To
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

NpeaycMOTpeHo 3akoHaMu cybbektoB Poccuiickoin Pepepaumn - ropoaoB gpegepasnibHoOro 3HadeHunsi Mockebl,
CankT-lNeTepbypra n CeBactonons), €AMHOrO nopTana rocy4apCTBEHHbIX WM MyHMUMNanbHbIX ycnyr nmbo
pernoHasnbHOro nopTana rocyapCTBEHHbIX U MyHULMNANbHBIX YCIYF, a Takke MOXeT OblTb MPUHSATO MPU JIMYHOM
npueme 3asBuUTENS.

3. B MHOroyHKUMOHAMNbHbIX LIEHTpax NpefoCTaBMeHUs rocyaapCTBEHHbIX U MyHUUMNANbHbBIX YCIyr MOryT
OCYLLECTBMNATLCS NpUEM ObpalLeHnn NnoTpeduTenen 1 KOHCYNbTUPOBaHWe NoTpebutener No BonNpocam 3almuTbl UX
MpaB Ha OCHOBaHUWM COMMalWeHMn O B3aUMOOEWCTBUM MeXOY MHOrOMYHKLUMOHAMNbHBIMKM  LeHTpamm
NpenocTaBneHnss rocygapCTBEHHbIX M MyHUUMNANbHbIX YCnyr U deaepanbHbIMA OpraHamu MCMOSTHUTENbHON
BMacTu, opraHamu rocygapCTBEHHbIX BHEOHKETHbIX POHOOB, OpraHamMy rocygapCTBEHHOW BracTu CyObekToB
Poccunckon ®egepaumm, opraHamm MeECTHOIO camoynpaBrieHus.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBIEHHbIX 3aKOHamMu u
MHbIMU HOPMaTUBHbLIMU NPaBOBbIMU akTaMu Poccumckon depgepauyum
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHaMW M UHBIMW HOPMAaTMBHBIMW MPaBOBbLIMU
aktamu Poccunckon depepauun, npogasel, (MCMOMHUTENb, M3rOTOBUTENb, YNONTHOMOYEHHAs OpraHusauns unm
YMONTHOMOYEHHbIV MHOVBUAYAnNbHBIN NpeanpuHUMaTtenb, UMNOpPTEP) HeCeT afMMHUCTPATMBHYIO, YIOMOBHYI WM
rpaXk4aHCKO-NpPaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkoHoAaTenbcTBOM Poccuiickon Pegepaumm.

Crtartbs 44. OcyulecTBneHue 3awWMThbl NpaB NoTpeduTenen opraHaMmm MeCTHOro camoynpasneHus
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awwutbl npaB notpebutenen Ha TeppuTOPUM MyHWUMNANbHOrO obpas3oBaHWs OpraHbl MECTHOro
camMoynpasrieHns Brnpase:

paccmaTpuBaTbh OOpalleHust noTpebuTenen, KOHCYNbTUpPOBaTb MX MO BOMpocam 3aliuTbl  Mpas
notpedurtenen;
(B peq. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbcs B CyAbl B 3alMTy npas notpebutenen (HeonpegeneHHOro Kpyra notpebutenen);

paspabaTtbiBaTb MyHULMNAbHbIE NPOrpaMmbl Mo 3alUTe NpaB NoTpeduTenen.
(ab3ay BBegeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbisBNEHUN No obpalleHnto noTpedbuTtensa Toeapos (paboT, ycrnyr) HeHagnexallero kayecTea, a Takke
onacHbIX Ans XKU3HW, 300POBbS, MMYLLECTBa MoTpebuTener u Okpyxawwen cpeabl opraHbl MECTHOro
camoynpasliieHnAa He3amMeannuTenbHO WKn3BeLllaroT 06 aTom ¢)ep,epaanb|e opraHbl WMCNOMHUTENbHOMN BI1aCTH,
OCYLLIECTBMSOLME KOHTPOIb 32 Ka4eCTBOM 1 6e30nacHOCTbLI0 ToBapoB (paboT, ycnyr).

(B pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpaTtuna cuny. - ®egepansHbin 3akoH oT 18.03.2019 N 38-93.

Cratba 45. [paBa o6wWwecTBEeHHbIX 00bLeAUHEHMI NoTpebuTenen (Mx accounauum, Coro3oB)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BrpaBe 00beOMHATBCS Ha [OOPOBONBHOM OCHOBE B 06LIECTBEHHble OObeaMHEeHUus
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMASKT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
ycTaBamu ykasaHHbIX 00beanHEHUI (MX accoumaLMin, Co30B) U 3akoHoaaTenbcTBoM Poccuiickon ®eaepauun.

2. Ob6uwecTBeHHble 00beauHeHUss noTpebuTtenen (Mx accoumaumm, COH3bl) AN OCYLUECTBINEHUST CBOUX
YCTaBHbIX Liefen Bnpaee:

y4yacTBoBaTb B pa3paboTke o6si3aTenbHbIX TpeGoBaHui Kk ToBapaM (paboTam, ycrnyram), a Takke NpoekToB
3aKOHOB M VHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickolt denepauunn, perynmpyowmnx oTHOLWEHNs B 06nacTu
3aWwuTLl Npae noTpedutene;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

NMPOBOAMTbL HE3aBUCHMMYIO 3JKCMepTU3y KavecTBa, GesonmacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENBLCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHoW npodaBuamu (M3roTOBUTENSIMU,
UCNONHNUTENSAMMU) MH(OPMAaLUM O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npas notpebutenen n HanpasnATb B OpraH
rocyaapCTBEHHOr0 Haasopa W opraHbl MECTHOro camoyrnpasneHusi uHdopMaumio O dakTax HapylleHuMn npas
notpebutenen Ond NpoBeAEeHUS MPOBEPKM 3TUX (PAKTOB W MPUHATWUA B Criyyae WX MNOATBEPXKAEHUS Mep Mo
npecevYeHnio HapylleHMn npaB noTpebuTenen B npegenax MOSIHOMOYMIM yKa3aHHbIX OpraHoB, y4yacTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO hakTam HapyLleHWIn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenein. Mpwu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0bLiecTBeHHbIE 06beanHEHMA NoTpebuTenen (Mx accoumnaumm, coto3abl)
He BnpaBe TpeboBaTb OT M3rOTOBWTENEN (MCNOMHWTENEW, MpPOOAaBLOB, YMNOMHOMOYEHHbLIX OpraHu3auuMi unm
YMONTHOMOYEHHbIX  WHAMBMUAYyanbHbIX  NpeanpuHUMaTtenen, MMMIoOpTEpPOB)  NpeacTaBneHne  JOKYMEHTOB
(BbINONHEHME AencTBU), 06A3aHHOCTL NPeAcTaBneHns (BbINOMHEHWS) KOTOPbIX No TpebosaHuio notTpebutensa He
yCTaHOBIMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHGopMauuio o0 npaBax noTpebuTenein U 0 HeoGXoAMMbIX AEWCTBUSIX MO 3aluTe 3TUX
npaB, O peaynbTaTax CpaBHWUTENbHbLIX WCCIeoBaHWUi KavecTBa ToBapoB (paboT, ycnyr), a Takke WHYH
MHcbopMaumio, koTopasi OydeT crnocoGCTBOBaTb peanusaumMn MnpaB W 3aKOHHbIX WMHTEpPEecoB noTpebuTenei.
MyGnvkyemble O6GLLECTBEHHLIMM OGbeaVHEHUAMU NoTpebuTenen (X accouuauusmu, cotosamu) pesynbTaTbl
CpaBHUTENbHbIX UCCIeAOBaHUIA KayecTBa TOBapOB (paboT, ycnyr) He SABNSIOTCSA peKnamMoi;

BHOCUTb B hefieparbHble opraHbl UCNOMHUTENBHOW BRacTu, OpraHn3aumnmn npeaiokeHmst o NpUHATMN Mep No
MOBLILLIEHMIO KayecTBa TOBapoB (paboT, ycnyr), nMo MpUOCTAHOBIIEHUIO MPOW3BOACTBA WM peanusauuy TOBapoB
(BbIMONHEHMA paboT, oOKasaHwWsi Yycryr), MO OT3biBY C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEABSBASEMbIM K HAM U YCTaHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickon Penepaummn o
TEXHWYECKOM perynmpoBaHum obsi3atenbHbiM TpeboBaHUsM;

BHOCUTb B OpraHbl MNpOKypaTypbl M pedepanbHble OpraHbl MCMOMHUTENbHOW BMAAcTM Martepvanbl O
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSAKOLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMIHEHNE
paboT, okasaHue ycryr), He COOTBETCTBYIOLINX NPEeAbABNAEMbIM K HUM obs3aTtenbHbiM TpeboBaHuAM, a Takke
Hapylwawwux npaesa notpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMU UM UHBIMW HOPMATUBHLIMW MPaBOBLIMU aKTaMu
Poccuinckon degepaumu;

obpalaTbCs B OpraHbl NPOKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTEeCTbl O MPU3HAHUN HeAeNCTBUTENbHBIMU
akToB degepanbHbIX OPraHoB WCMOMHUTENbHOW BriacTW, akTOB OPraHoOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOrO CamOynpaBfeHus, NpOoTMBOpEeYaluMx 3aKoHaM U WHbIM
perynvpyoLmm OTHOLIEHNS B 06racTu 3awuTbl npas noTpebuTener HopmMaTBHBIM NPaBOBbIM akTam Poccuinckon
depepauymuy;

obpalaTbca B CyAbl C 3asBNEHMAMU B 3alUMUTy MpaB MoTpeduTener n 3aKkOHHbIX UHTEPECOB OTAESbHbIX
notpebutenen (rpynnel NnoTpebuTenei, HeonpeaeneHHoro Kpyra noTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rOCy[apCTBEHHOrO Haasopa B (OOPMUPOBAHUU  OTKPbITBIX U
00LLeOoCTYMHbIX FOCYAAapPCTBEHHBLIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awmTtbl npaB noTpebutenewn,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTtbs 46. 3awmTa NnpaB 1 3aKOHHbLIX MHTEPEeCOB HeonpeAerieHHOro Kpyra notpeéutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOIO Hagsopa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWsi, OOLecTBeHHble 00beaVHEeHMWs
notpebutenen (Mx accoumaumm, Cow3bl) BNpaBe NpeabsBNATb MCKM B Cyabl O MPeEKpalleHnr MpPOTUBOMPAaBHbIX
OENCTBUA U3roToBUTENHA (MCNONMHWUTENs, NpoAaBLa, YMOJIHOMOYEHHOW OpraHu3aumm WM ynosIHOMOYEHHOro
WHOVBMAYANbHOIoO NpeanpvHMMaTens, UMNopTepa) B OTHOLUEHMM HEONPEAENEHHOro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 18.03.2021

Mpv yOOBNETBOPEHUM TaKOro MCKa cyn 00si3blBaeT NpaBOHapPYLUMTENs OOBECTU B YCTAHOBMIEHHbLIV CyAOM
CPOK Yepes cpeacTBa MacCoBOW MHGpOpMaLMK MU MHBIM crocobom J0 cBedeHusl NoTpebuTeneit peLueHne cyqa.

BcTynuBluee B 3aKOHHYK cumny pelleHue cyaa O NpusHaHuM OeUCTBUMWA M3roToBUTENs (MCNONMHUTENS,
npoaasLa, YMNOMHOMOYEHHOW OpraHu3aumm unM  YNosiHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHMMarens,
umnopTepa) NpOTMBOMNPaBHLIMU B OTHOLLEHUW HeonpedeneHHoro kpyra notpebutenen obasaTenbHO And cyaa,
paccmaTpuBalollero Mck notpebutens o 3awmuTte ero npasB, BO3HUKWWX BCNEACTBME  HACTynreHus
rpaXx4aHCKO-MPaBOBbIX MOCNEACTBUA OEWCTBUN  U3roToBuTens (MCMOMHUTENsi, NpoAdaBua, YNOMHOMOYEHHOMN
opraHu3aumMm UnmM YnosIHOMOYEHHOTO MHAMBMAOYANbHOIO NpPeanpuHMMaTens, uMnoprepa), B 4acTu BOMPOCOB,
UMeNn nu MecTO Takme [OENCTBMA U COBEepLUeHbl MM OHW W3roToBUTENEM (MCMOMHUTENeM, MNpPOAABLIOM,
YMOSTHOMOYEHHOWN OpraHmn3auuert U yrnonHOMOYEHHbIM MHOUBMAYalNbHbIM NpeanpuHuMaTenem, MMNoOpTEPOM).

OaHOBPEMEHHO C YAOBNETBOPEHMEM UCKa, NPeabaABNEHHOro obLecTBEHHbIM 06beanHeHeM noTpebutenen
(nx accoumaunen, CO30M), OpraHamum MeCTHOrO CamoynpaBfeHusl B WHTepecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg NpUMHUMaET pelleHMe O BO3MeLLeHUM oOLlecTBEHHOMY OObeauHeHuto notpebutenen (ux
accoumaumm, coasy), opraHaM MeCTHOrO CaMOYMpaBfiEHUs BCEX MOHECEHHbLIX MO Aeny cyaebHbIX u3gepxek, a
TakkKe WHbIX BO3HMKLLUMX OO0 0OpalleHnst B cyd M CBA3aHHbLIX C pacCMOTPEHMEM Oerla HeoOXOAMMbIX pacXOdoB, B
TOM 4uncrie pacxodoB Ha NpoBeAeHNEe HE3aBNCUMOWN 3KCMEPTM3bI B Criyvae BbISIBIIEHUS B pe3yribTaTe NpoBeAeHus
TaKOM aKCNepTU3bl HapyLLeHWs obsi3aTenbHbIX TpeboBaHMIM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.ENbLH
Mocksa, [lom CoseToB Poccun
7 despansa 1992 roga
N 2300-1
www.consultant.ru CtpaHuua 36 us 36

HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/

